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PRIVACY  ACT  OF  1974 

Existence  and  Continued  Effectiveness  of  System  of 
Records 

The  purpose  of  this  document  is  to  give  notice  that  the  system  of 
records  identified  in  Notices  published  in  the  Federal  Register  at  40 
FR  29729,  43751,  47435,  and  41  FR  13917,  16850,  18901,  44557  con¬ 
tinue  in  effect.  This  notice  is  published  in  compliance  with  the 
requirements  of  5  U.S.C.  552a(eK4)  as  added  by  Section  3  of  the 
Privacy  Act  of  1974. 

Dated:  November  1,  1976. 

John  B.  Rhinelander, 

Uader  Secretary  of  Housing  and  Urban  Development. 

HUD/DEPT— 1 

System  name:  Accidents,  Employees  and/or  Government  Vehicles 

System  location:  Most  Department  Offices,  includhg  the  Central 
Office.  For  a  complete  listing  of  these  offices,  with  addresses,  see 
Appendix  A. 

Categories  of  individuals  covered  by  the  system:  HUD  employees 
in  on-the-job  accidents,  including  accidents  involving  government- 
owned  vehicles;  other  individuals  who  have  sustained  injury/illness 
as  a  result  of  such  accidents. 

Categories  of  records  in  the  system:  Details  of  how  accidents  oc¬ 
curred  and  injuries  were  sustained;  property  damage  incurred. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  in  prefatory  statement.  Other  routine  uses:  the  records  are 
used  by  the  Department  of  Labor  when  personal  injury  occurs 
and/or  compensation  is  involved.  GSA  uses  the  records  when  ac¬ 
cidents  involve  motor  vehicles  and  the  repair  of  those  vehicles. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  Primarily  looseleaf  folders;  Standard  Forms  91,  91  A; 
free  text. 

Retrievability:  Filed  by  name. 

Safegoarils:  The  systems  records  are  kept  in  lockable  file 
cabinets,  desks,  and  in  locked  rooms. 

Retention  and  disposal:  Procedural  disposal  follows  HUD  Hand¬ 
book  General  Records  Schedule. 

System  managerfs)  and  address: 

Director 

Office  of  Organization  and  Management  Information 
Department  of  Housing  and  Urban  Development 
451  Seventh  Street,  S.W. 

Washington,  D.C.  20410 

Notification  procedure:  For  inquiry  about  existence  of  records, 
contact  the  Privacy  Officer  at  the  appropriate  location,  in  ac¬ 
cordance  with  procedures  in  24  CFR  Part  16.  If  additional  informa¬ 
tion  or  assistance  is  required,  contact  the  Privacy  Officer  at  the  ap¬ 
propriate  location.  A  list  of  all  locations  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department's  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR 
Part  16.  If  additional  information  or  assistance  is  required  contact 
the  Privacy  Officer  at  the  appropriate  location.  A  list  of  all  loca¬ 
tions  is  given  in  Appendix  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the  in¬ 
dividual  concerned,  appear  in  24  CFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting: 
(i)  in  relation  to  contesting  contents  of  records,  the  Privacy  Officer 
at  the  appropriate  location.  A  list  of  all  locations  is  given  in  Appen¬ 
dix  A,  (ii)  in  relation  to  appeals  of  initial  denials,  the  HUD  Depart¬ 
mental  Privacy  Appeals  Officer,  Office  of  General  Counsel, 
Department  of  Housing  and  Urban  Development,  451  Seventh 
Street,  S.W.,  Washington,  D.C.  20410. 


Record  source  categories:  Subject  individual  and  supervisor; 
Federal  Government  agencies;  law  enforcement  agencies;  current 
or  previous  employers;  accident  investigation  officers. 

HUD/DEPT-2 

System  name:  Accounting  Records 

System  location:  Many  regional,  area,  insuring  and  service  of¬ 
fices,  as  weU  as  the  Central  Office,  maintain  files  of  this  type.  For 
a  complete  listing  of  these  offices,  with  addresses,  see  Appendix  A. 

Categories  of  individuals  covered  by  the  system:  Mortgagors; 
mortgagees;  grant/project  and  loan  applicants  and  recipients;  HUD 
personnel;  vendors;  brokers;  bidders;  managers;  tenants;  in¬ 
dividuals  within  Disaster  Assistance  Programs;  local  housing 
authorities. 

Categories  of  records  in  the  system:  Lease  and  loan  collection  re¬ 
gister;  schedules  of  payments  receivable  and  received;  premiums 
due;  claims  and  fee  billing  statements;  escrow  and  Certificates  of 
Deposit  files;  cash  flow  and  budget  control  file;  earnest  money  re- 
pster;  purchase  order  log;  imprest  funds;  area  managers’  account¬ 
ing  records;  restitution,  maintenance  and  market  expenses;  distribu¬ 
tive  shares  records;  salary;  savings  bonds;  bills  of  lading;  vouchers; 
invoices;  receipts;  cancelled  checks. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Users  para¬ 
graphs  in  prefatory  statement.  Other  routine  uses:  U.S.  Treasu-, 
ry— for  disbursements  and  adjustments  thereof:  GAO,  GSA  and 
local  housing  authorities— for  audit,  accounting  and  financial 
reference  purposes. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  Desks;  safes;  locked  file  cabinets,  central  files;  book¬ 
cases;  ledger  trays  and  binders;  Ubies. 

Retrievability:  By  Social  Security  number;  name;  case  file 
number;  schedule  number;  audit  number;  control  number;  receipt 
number;  voucher  number;  contract  number;  address. 

Safeguards:  Security  checks;  limited  authorization  and  access; 
security  guards. 

Retention  and  disposal:  GSA  schedules  of  retention  and  disposal; 
destruction  after  six  months;  transfer  to  either  a  Federal  Records 
Center  or  Archives. 

System  managerfs)  and  address: 

Director 

Office  of  Organization  and  Management  Information 
Department  of  Housing  and  Urban  Development 
451  Seventh  Street,  S.W. 

Washington,  D.C.  20410 

Notification  procedure:  For  mquiry  about  existence  of  records, 
contact  the  l4ivacy  Officer  at  the  appropriate  location,  in  ac¬ 
cordance  with  procedures  in  24  CFR  Part  16.  If  additional  informa¬ 
tion  or  assistance  is  required,  contact  the  Privacy  Officer  at  the  ap¬ 
propriate  location.  A  list  of  all  locations  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR 
Part  16.  If  additional  information  or  assistance  is  required,  contact 
the  Privacy  Officer  at  the  appropriate  location.  A  list  of  all  loca¬ 
tions  is  given  in  Appendix  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the  in¬ 
dividual  concerned,  appear  in  24  CFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting: 
(i)  in  relation  to  contesting  contents  of  records,  the  Privacy  Officer 
at  the  appropriate  location.  A  list  of  all  locations  is  given  in  Appen¬ 
dix  A;  (ii)  in  relation  to  appeals  of  initial  denials,  the  HUD  Depart¬ 
mental  Privacy  Appeals  Officer,  Office  of  General  Counsel,  De¬ 
partment  of  Housing  and  Urban  Development,  451  Seventh  Street, 
S.W.,  Washington,  D.C.  20410. 

Record  source  categories:  Subject  individuals;  financial  institu¬ 
tions;  government  agencies;  HUD  personnel;  current  and  previous 
employers;  private  firms  and  corporations  doing  business  with 
HUD. 

HUD/DEPT-3 

System  name:  Appraisal  Review  Files 

System  location:  Many  regional,  area,  insuring  and  service  of¬ 
fices,  as  well  as  the  Central  Office,  maintain  files  of  this  type.  For 
a  complete  listing  of  these  offices,  with  addresses,  see  Appendix  A. 
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Categories  of  individuals  covered  by  the  system:  Fee  appraisers  on 
FHA-insured  singleFAMILY  PROPERTIES,  HUD  staff  appraisers 
appraisal  supervisors;  HUD  staff  architects  and  supervisors;  buil¬ 
ders,  contractors,  developers,  and  realtors  on  urban  renewal  pro¬ 
jects  whose  data  is  used  by  FHA  appraisers 

Categories  of  records  b  the  system:  Field  review  of  appraisals  by 
staff  and  fee  appraisers;  architectural  inspection  review;  review  of 
urban  renewal  project  appraisals. 

Routine  uses  of  records  mabtained  in  the  system,  includbg  catego¬ 
ries  of  users  and  thej>urposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  of  prefatory  statement. 

Policies  and  practices  for  storbg,  retrieving,  accessing,  reUbbg, 
and  disposing  of  records  in  the  system: 

Storage:  Maintained  on  Standard  Form  1038,  and  sometimes  free 
text;  stored  in  binders. 

Retrievability:  Primarily  by  name,  sometimes  by  case  file. 

Safeguards:  Primarily  kept  in  lockable  file  cabinets. 

Retentbn  and  disposal:  Primarily  active  files,  some  historical 
material,  1038  forms  destroyed  after  2  years. 

System  managerfs)  and  address: 

Director 

Office  of  Organization  and  Management  Information 
Department  of  Housing  and  Urban  Development 
451  Seventh  Street,  S.W. 

Washington,  D.C.  20410. 

Notification  procedure:  For  inquiry  about  existence  of  records, 
contact  the  Privacy  Officer  at  the  appropriate  location,  in  ac¬ 
cordance  with  procedures  in  24  CFR  Part  16.  If  additional  informa¬ 
tion  or  assistance  is  required,  contact  the  Privacy  Officer  at  the  ap¬ 
propriate  location.  A  list  of  all  locations  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR 
Part  16.  If  additional  information  or  assistance  is  required,  contact 
the  Privacy  Officer  at  the  appropriate  location.  A  list  of  all  loca¬ 
tions  is  given  in  Appendix  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest- 
bg  the  contents  of  records  and  appealing  initial  denials,  by  the  in¬ 
dividual  concerned,  appear  in  24  CFR  Part  16.  U  additional  bfor- 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting: 

(i)  in  re^tion  to  contesting  contents  of  records,  the  Privacy  Officer 
at  the  appropriate  location.  A  list  of  all  locations  is  given  in  Appen¬ 
dix  A;  (ii)  in  relation  to  appeals  of  initial  denials,  the  HUD  Depart¬ 
mental  Privacy  Appeals  Officer,  Office  of  General  Counsel,  De¬ 
partment  of  Housing  and  Urban  Development,  451  Seventh  Street, 
S.W.,  Washington,  D.C.  20410. 

Record  source  categories:  Mortgagors  of  appraised  properties; 
field  reviews;  correspondents. 


HUD/DEPT— 4 
System  name:  Appraisals/Appraisers  Files 

System  location:  Most  HUD  area  and  insuring  offices  maintain 
files  of  this  types.  For  a  complete  listing  of  these  offices,  with  ad¬ 
dresses,  see  Appendix  A. 

Categories  of  bdividuals  covered  by  the  system:  Fee  appraisers  for 
single  family  and  multifamily  properties,  single  family  credit  ex¬ 
aminers;  applicants  for  positions  as  fee  examiners;  builders,  con¬ 
tractors,  realtors  dealing  with  appraised  property;  HUD  appraisers 
and  certifiers^  correspondents;  Social  Security  recipients  in  FHA- 
appraised  homes. 

Categories  of  records  in  the  system:-  Roster  of  fee  appraisers, 
qualifications;  fee  appraiser  applications  and  certification;  Hnancial 
interest  and  employment  statements;  appraiser  work  records;  ap¬ 
praisal  fee,  date,  approving  officer;  HUD  staff  certifiers  of  fee  ap¬ 
praisers;  correspondence  and  inquiries  on  housing  appraisals;  appli¬ 
cation  for  appraisal;  comparison  valuation  data  on  housing  sales; 
appraisal  of  property  held  by  Social  Security  recipients. 

Routine  uses  of  records  raabtaii  ed  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  m  prefatory  statement.  Other  routine  uses:  to  fee  ap¬ 
praisers— for  voucher  preparation;  to  VA,  mortgagors, 
mortgagees— notice  of  FHA  action,  billing;  to  local  government  of¬ 
ficials— for  code  enforcement,  health  and  wetlands  clearance;  to 
Environmental  Protection  Agency— for  environmental  clearance;  to 
Social  Security  Administration— for  research. 

Policies  and  practices  for  storing,  retrieving,  accessing,  rebbing, 
and  disposing  of  records  b  the  system: 


Storage:  File  folders. 

andRetrievability:T^ame;  chse  file  number  (in  some  cases). 

Safeguards:  Lockable  file  cabinets  and  desks. 

Retention  and  disposal:  Primarily  active  information;  also  mixed 
historical  and  active.  Social  Security  appraisals  are  historical  data. 
Disposal  in  accordance  with  HUD  Handbook. 

System  manager(s)  and  address: 

Director 

Office  of  Organization  and  Management  Information 
Department  of  Housing  and  Urban  Development 
451  Seventh  Street,  S.W. 

Washington,  D.C.  20410 

Notificatbn  procedure:  For  bquiry  about  existence  of  records, 
contact  the  Privacy  Officer  at  the  appropriate  location,  m  ac¬ 
cordance  with  procedures  in  24  CFR  Part  16.  If  additional  informa¬ 
tion  or  assistance  is  required,  contact  the  Privacy  Officer  at  the  ap¬ 
propriate  location.  A  list  of  all  locations  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR 
Part  16.  If  additional  information  or  assistance  is  required,  contact 
the  Privacy  Officer  at  the  appropriate  location.  A  list  of  all  loca¬ 
tions  is  given  in  Appendix  A. 

Contestbg  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appeaUng  initial  denials,  by  the  in¬ 
dividual  concerned,  appear  in  24  (^FR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting: 
(i)  in  relation  to  contesting  contents  of  records,  the  Privacy  Officer 
at  the  appropriate  locations.  A  list  of  all  locations  is  given  in  Ap¬ 
pendix  A;  (ii)  in  relation  to  appeals  of  initial  denials,  the  HUD  De¬ 
partmental  Privacy  Appeals  Officer,  Office  of  General  Counsel, 
Department  of  Housing  and  Urban  Development,  451  Seventh 
Street,  S.W.,  Washington,  D.C.  20410.  , 

Record  source  categories:  Subject  individual;  other  individuals; 
financial  institutions;  firms;  federal  agencies;  non-federal  agencies; 
employers;  credit  bureaus;  law  enforcement  agencies. 

HUD/DEPT— 5 

System  name:  Architects  and  Engineers 

System  location:  Many  regional,  area,  insuring  and  service  of¬ 
fices,  as  well  as  the  Central  Office,  maintain  files  of  this  type.  For 
a  complete  listing  of  these  offices,  with  addresses,  see  Appendix  A. 

Categories  of  individuals  covered  by  the  system:  Certified 
architects  and  engineers  dealing  with  HUD,  both  directly  and  on  a 
consultant  basis. 

Categories  of  records  in  the  system:  Engineering  surveys,  en¬ 
gineers’  letters  of  map  amendment,  engineering  reviews, 
established  architectural  reports,  field  reviews  and  performance 
ratings,  job  log  files,  fee  and  bond  schedules,  professional  in¬ 
surance  policy  records,  and  general  work  files. 

Routine  uses  of  records  mabbbed  b  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  of  prefatory  statement.  Other  routine  uses:  to  General  Ac¬ 
counting  Office— investigation  and  annual  audit;  to  the  U.S.  Forest 
Service,  Bureau  of  Indian  Affairs,  Corps  of -Engineers,  HEW,  and 
Farmers  Home  Administration  for  reference  and  information;  to 
builders  and  other  individuals  dealing  with  HUD — for  planning  and 
specifications  review. 

Policies  and  practices  for  storbg,  retrievbg,  accessbg,  rebbbg, 
and  disposing  of  records  b  the  system: 

Storage:  Blueprints  and  specifications  in  free  text  form,  on  stan¬ 
dard  forms,  or  in  file  folders. 

Retrievability:  Name,  by  persons’, assigned  number,  case  file 
number,  and  indexes. 

Safeguards:  Files  are  kept  in  file  cabinets,  in  desks  and  on 
shelves.  Access  is  limited  by  locks,  by  security  checks,  or  by 
authorized  individuals. 

Retention  and  disposal:  Most  files  are  kept  active  and  up-to-date. 
Some  files  are  partly  current  and  partly  historical.  Files  are 
destroyed  per  regulation  or  stored  at  a  federal  records  center  one 
year  aher  last  date  of  commitment. 

System  managcr(s)  and  address: 

Director 

Office  of  Organization  and  Management  Information 
Department  of  Housmg  and  Urban  Development 
451  Seventh  Street,  S.W. 

Washington,  D.C.  20410 
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Notifkadoa  procedure:  For  inquiry  about  existence  of  records, 
contact  the  Pnvacy  Officer  at  the  appropriate  location,  in  ac¬ 
cordance  with  procedures  in  24  CFR  Part  16.  If  additional  informa¬ 
tion  or  assistance  is  required,  contact  the  Privacy  Officer  at  the  ap¬ 
propriate  location.  A  list  of  all  locations  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR 
Part  16.  If  additional  information  or  assistance  is  required,  contact 
the  Privacy  Officer  at  the  appropriate  location.  A  list  of  all  loca¬ 
tions  is  given  in  Appendix  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest- 
ii^  the  contents  of  records  and  appealing  initial  denials,  by  the  in¬ 
dividual  concerned,  appear  in  24  CFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting: 

(i)  in  relation  to  contesting  contents  of  records,  the  Privacy  Officer 
at  the  appropriate  location.  A  list  of  all  locations  is  given  in  Appen¬ 
dix  A;  (ii)  in  relation  to  appeals  of  initial  denials,  the  HUD  Depart¬ 
mental  Mvacy  Appeals  Officer,  Office  of  General  Counsel,  De¬ 
partment  of  Housing  and  Urban  Development,  4S1  Seventh  Street, 
S.W.,  Washington,  D.C.  20410. 

Record  source  categories:  Individual  architect  or  engineer,  profes¬ 
sional  organization,  local  housing  authorities,  government  agencies, 
law  enforcement  agencies,  state  boards  certifying  professional  com¬ 
petency. 

HUD/DEPT— 6 

System  name:  Audits  and  Financial  Reports  Files 

System  location:  Many  regional,  area,  insuring  and  service  of¬ 
fices,  as  well  as  the  Central  Office,  maintain  files  of  this  type.  For 
a  complete  listing  of  these  offices,  with  addresses,  see  Appendix  A. 

Categories  of  individuals  covered  by  the  ^stem:  Builders; 
developers,  real  estate  firms;  contractors;  appraisers;  mortgagors; 
mortagagees;  grant/project  applicants;  individuals  in  EO  and  Dis¬ 
aster  Assistance  files;  individuals  writing  to  HUD;  HUD  personnel; 
bidders;  management  firms;  project  sponsors. 

Categories  of  records  in  the  system:  Audit  findings  and  reports; 
audit  control  measures;  condominium  housing  and  low  rent  reports. 

Routine  uses  of  records  maintained  in  the  system,  including  catego-  . 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  in  prefatory  statement.  Other  routine  uses:  local  housing 
authorities— for  reference  to  and  verification  of  local  finance  au¬ 
dits;  private  developers  and  builders— for  financial  verification. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  Reports  are  stored  in  free  text  on  standard  forms  in  file 
folders. 

Retrievability:  By  name,  case  file  number  or  audit  number. 

Safeguards:  Locked  file  cabinets;  desks;  safes;  central  files. 

Retention  and  disposal:  Ffles  are  periodically  reviewed  and  either 
destroyed  or  removed  to  Federal  Records  Center. 

System  manager(s)  and  address: 

Director 

Office  of  Organization  and  Management  Information 
Department  of  Housing  and  Urban  Development 
451  Seventh  Street,  S.W. 

Washington,  D.C.  20410 

Notification  procedure:  For  inquiry  about  existence  of  records, 
contact  the  Privacy  Officer  at  the  appropriate  location  in  ac¬ 
cordance  with  procedures  in  24  CFR  Part  16.  If  additional  informa¬ 
tion  or  assistance  is  required,  contact  the  Privacy  Officer  at  the  ap¬ 
propriate  location.  A  list  of  all  locations  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR 
Part  16.  If  additional  information  or  assistance  is  required,  contact 
the  Privacy  Officer  at  the  appropriate  location.  A  list  of  all  loca¬ 
tions  is  given  in  Appendix  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the  in¬ 
dividual  concerned,  appear  in  24  CFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting; 
(i)  in  relation  to  contesting  contents  of  records,  the  Privacy  Officer 
at  the  appropriate  location.  A  list  of  all  locations  is  given  in  Appen¬ 
dix  A;  (ii)  in  relation  to  appeals  of  initial  denials,  the  HUD  Depart¬ 
mental  Privacy  Appeals  Officer,  Office  of  General  Counsel,  De¬ 
partment  of  Housing  and  Urban  Development,  451  Seventh  Street, 
S.W.,  Washington,  D.C.  20410. 


Record  source  categories:  Subject  individual;  current  or  previous 
employers;  project  sponsors;  independent  and  government  auditors; 
credit  bureaus  and  financial  institutions;  governmental  agencies; 
law  enforcement  agencies;  private  individuals;  builders;  developers; 
brokers;  managers.  ^ 

HUD/DEPT— 7 

System  name:  Board  of  tiontract  Appeals  Files 
System  location:  Department  Central  Office.  For  address  see  Ap¬ 
pendix  A. 

Categories  of  individuals  covered  by  the  system:  Contractors,  in¬ 
cluding  sole  proprietorships  and  partnerships,  who  have  appealed  to 
the  HUD  Board  of  Contract  Appeals. 

Categories  of  records  in  the  system:  Files  contain  correspondence, 
motions,  pleadings  and  official  documents  relevant  to  the  appeal, 
including  copy  of  contract  and  letter  of  termination.  ' 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  in  prefatory  statement.  Other  routine  uses:  to  private  attor¬ 
neys— to  review  material  on  cases  where  they  are  providing 
representation. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  File  folders. 

Retrievability:  Each  contract  appeal  is  ffled  in  chronological  order 
using  a  case  file  numer.  Cross-index  to  files  exists. 

Safeguards:  Records  filed  in  lockable  file  cabinets. 

Retention  and  disposal:  After  a  case  has  been  adjudicated,  the 
relevant  file  is  removed  to  an  inactive  file. 

System  manager(s)  and  address: 

Director  J 

Office  of  Organization  and  Management  Information 
Department  of  Housing  and  Urban  Development 
451  Seventh  Street,  S.W. 

Washington,  D.C.  20410 

Notification  procedure:  For  inquiry  about  existence  of  records, 
contact  the  Privacy  Officer  at  Headquarters,  in  accordance  with 
procedures  in  24  CFR  Part  16.  If  additional  information  or 
assistance  is  required,  contact  the  Privacy  Officer  at  Headquarters. 
A  list  of  all  locations  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  rules  for  p-oviding 
access  to  records  to  the  individual  concerned  appear  in  24  CFR 
Part  16.  If  additional  information  or  assistance  is  required,  contact 
the  Privacy  Officer  at  Headquarters.  A  list  of  all  locations  is  given 
in  Appendix  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  mitial  denials,  by  the  in¬ 
dividual  concerned,  appear  in  24  (TFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting 
the  HUD  Departmental  Privacy  Appeals  Officer,  Office  of  Generm 
Counsel,  Department  of  Housing  and  Urban  Development,  451 
Seventh  Street,  S.W.,  Washington,  D.C.  20410. 

Record  source  categories:  Contractors;  HUD  Office  of  General 
Counsel. 

HUD/DEPf— 8 

'  System  name:  Builder,  Contractor  and  Developer  Evalua¬ 
tions — Workmanship  Adjustment  Records 
System  location:  Most  area  and  insuring  offices  maintain  files  of 
this  type.  For  a  complete  listing  of  these,  with  addresses,  see  Ap¬ 
pendix  A. 

Categories  of  individuals  covered  by  the  system:  Builders  and  con¬ 
tractors  of  single-family  housing;  subdivision  developers. 

Categories  of  records  in  the  system:  Workmanship  adjustment 
records  are  based  on  information  provided  by  inspectors  on  quality 
of  workmanship,  management  and  attitude  of  builders,  contractors 
and  developers  in  construction  of  single-family  housing  and 
development  of  subdivisions.  The  quality  of  workmanship  is  com¬ 
pared  to  that  considered  normal.  Builder’s  level  of  activity  is 
checked. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  in  prefatory  statement.  Other  routine  uses:  individual  work¬ 
manship  ratings  may  be  disseminated  to  the  general  public.  Inqui¬ 
ries  on  past  experience  of  builders,  contractors  and  developers  pro¬ 
vided  to  the  Veterans’  Administration  and  the  Farmers  Home  Ad¬ 
ministration  (in  the  Department  of  Agriculture). 
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Polkks  ud  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  Generally  on  HUD  Standard  Forms  2012  (Workmanship 
Adjustment  Record)  and  224g  (Performance  Record,  Accelerated 
Standard  Program). 

RetrievabilHy:  Usually  by  name  of  builder,  contractor,  developer. 

Safeguards:  Lockable  file,  cabinets. 

Retention  and  disposal:  Generally  removed  from  files  if  buil¬ 
ders/contractors  are  inactive  for  more  than  six  months.  Files  on 
restricted  builders  are  retained. 

System  manager(s)  and  address:  _ 

Director 

Office  of  Organization  and  Management  Information 
Department  of  Housing  and  Urban  Development 
451  Seventh  Street,  S.W. 

Washington,  D.C.  20410 

Notification  procedure:  For  inquiry  about  existence  of  records, 
contact  the  Privacy  Officer  at  the  appropriate  location,  in  ac¬ 
cordance  with  procedures  in  24  CFR  Part  16.  If  additional  informa¬ 
tion  or  assistance  is  required,  contact  the  Privacy  Officer  at  the  ap¬ 
propriate  location.  A  list  of  all  locations  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR 
Part  16.  If  additional  information  or  assistance  is  required,  contact 
the  Privacy  Officer  at  the  appropriate  location.  A  Ust  of  all  loca¬ 
tions  is  given  in  Appendix  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the  in¬ 
dividual  concerned,  appear  in  24  (TFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting: 
(i)  in  relation  to  contesting  contents  of  records,  the  Privacy  Officer 
at  the  appropriate  location.  A  list  of  all  locations  is  given  in  Appen¬ 
dix  A;  (ii)  in  relation  to  appeals  of  initial  denials,  the  HUD  Depart¬ 
mental  Privacy  Appeals  Officer,  Office  of  General  Counsel,  De¬ 
partment  of  Housing  and  Urban  Development,  451  Seventh  Street, 
S.W.,  Washington,  D.C.  20410. 

Record  source  categories:  Subject  and  other  individuals;  Federal 
and  non-federal  government  agencies;  law  enforcement  agencies; 
credit  bureaus;  financial  institutions;  current  and  previous  em¬ 
ployers;  corporations  or  firms;  EO  counselors  and  witnesses. 

HUD/DEPT-9 
System  name:  Casualty/Hazard  Insurance 

System  location:  A  few  HUD  area  and  insuring  offices  maintain 
files  of  this  type.  For  a  complete  listing  of  these  offices,  with  ad¬ 
dresses,  see  Appendix  A. 

Categories  of  individuals  covered  by  the  system:  Mortgagors  and 
mortagees  under  single-family  insurable  programs;  HUD  certifiers; 
insurers. 

Categories  of  records  in  the  system:  Certification  of  casualty 
damage/repairs;  certification  of  unavailability  of  hazard  insurance; 
referral  lists  of  insurers. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  in  prefatory  statement.  Other  routine  uses:  to  Veterans’  Ad¬ 
ministration  for  information  on  veterans’  participation. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  File  folders. 

Retrievability:  Name;  case  file. 

Safeguards:  Stored  in  lockable  file  cabinets. 

Retention  and  disposal:  Primarily  active  information,  some  mixed 
historical  and  active.  Disposed  of  in  accordance  with  HUD  Hand¬ 
book. 

System  manager(s)  and  address: 

Director 

Office  of  Organization  and  Management  Information 
Department  of  Housing  and  Urban  Development 
451  Seventh  Street,  S.W. 

Washington,  D.C.  20410 

Notification  procedure:  For  inquiry  about  existence  of  records, 
contact  the  Privacy  Officer  at  the  appropriate  location,  in  ac¬ 
cordance  with  procedures  in  24  CFR  Part  16.  If  additional  informa¬ 
tion  or  assistance  is  required,  contact  the  Privacy  Officer  at  the  ap¬ 
propriate  location.  A  list  of  all  locations  is  given  in  Appendix  A. 


Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR 
Part  16.  If  additional  information  or  assistance  is  required,  contact 
the  Privacy  Officer,  at  the  appropriate  location.  A  list  of  locations  is 
given  in  Appendix  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the  in¬ 
dividual  concerned,  appear  in  24  CFR  I^rt  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting: 
(i)  in  relation  to  contesting  contents  of  records,  the  Privacy  Officer 
at  the  appropriate  location.  A  list  of  all  locations  is  given  in  Appen¬ 
dix  A;  (ii)  in  relation  to  appeals  of  initial  denials,  the  HUD  Depart¬ 
mental  Privacy  Appeals  Officer,  Office  of  General  Counsel,  De¬ 
partment  of  Housing  and  Urban  Development,  451  Seventh  Street, 
S.W.,  Washington,  D.C.  20410. 

Record  source  categories:  Mortgagors;  subject  individuals,  reha¬ 
bilitation  contractor. 

HUD/DEPT- 10 

System  name:  Construction  Complaints  Files 

System  location:  Almost  all  area  and  insuring  offices  maintain 
files  of  this  type.  For  a  complete  listing  with  addresses,  see  Appen¬ 
dix  A. 

Categories  of  individuals  covered  by  the  system:  Mortgagors,  buil¬ 
ders,  developers,  and  contractors  under  HUD  programs. 

Categories  of  records  in  the  system:  Complaints  regarding  con¬ 
struction  and  defects;  inspection  reports;  records  of  complaint 
status  and  disposition;  compliance  reports;  related  correspondence. 

Routine  uses  of  records  maintained  in  the  system,  incindmg  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  in  prefatory  statement.  Other  routine  uses:  to  the  person  or 
firm  complained  about— for  resolution  of  the  complaint;  to 
IRS — for  investigation;  to  Farmers  Home  Administration,  Veterans 
Administration;  Better  Business  Bureau  and  local  agencies— for 
notice  of  restriction  of  builders;  to  state  agencies— for  investiga¬ 
tion. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  In  file  folders. 

Retrievability:  Name  of  subject  individual;  case  file  number,  pro¬ 
perty  location. 

Safeguards:  Records  filed  in  lockable  file  cabinets*  with  access 
limited  to  authorized  personnel. 

Retention  and  disposal:  Records  are  partly  current  and  partly 
historical;  disposal  is  in  accordance  with  HUD  Handbook. 

System  manager(s)  and  address: 

Director 

Office  of  Organization  and  Management  Information 
Department  of  Housing  and  Urban  Development 
451  Seventh  St.,  S.W. 

Washington,  D.C.  20410 

Notification  procedure:  For  inquiry  about  existence  of  records, 
contact  the  Privacy  Officer  at  the  appropriate  location,  in  ac¬ 
cordance  with  procedures  in  24  CFR  Part  16.  If  additional  informa¬ 
tion  or  assistance  is  required,  contact  the  Privacy  Officer  at  the  ap¬ 
propriate  location.  A  list  of  all  locations  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR 
Part  16.  If  additional  information  or  assistance  is  required,  contact 
the  Privacy  Officer  at  the  appropriate  location.  A  list  of  all  loca¬ 
tions  is  given  in  Appendix  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appeaUng  initial  denials,  by  the  in¬ 
dividual  concerned,  appear  in  24  (TFR  Part  16.  If  addition^  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting: 
(i)  in  relation  to  contesting  contents  of  records,  the  Privacy  Officer 
at  the  appropriate  location.  A  list  of  all  locations  is  given  in  Appen¬ 
dix  A;  (ii)  in  relation  to  appeals  of  initial  denials,  the  HUD  Depart¬ 
mental  Privacy  Appeals  Officer,  Office  of  General  Counsel,  De¬ 
partment  of  Housing  and  Urban  Development,  451  Seventh  Street, 
S.W.,  Washington,  D.C.  20410. 

Record  source  categories:  Subjects  and  other  individuals,  current 
and  previous  employees,  credit  bureaus  and  financial  institutions; 
federal  and  non-federal  agencies.  - 

HUD/DEPT— 11 

System  name:  Contractors — Adverse  Actions 
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System  location:  Many  regional,  area,  insuring  and  service  of¬ 
fices,  as  well  as  the  Central  Office,  maintain  files  of  this  type.  For 
a  complete  listing  of  these  offices,  with  addresses,  see  Appendix  A. 

Categories  of  individuals  covered  by  the  system:  Individuals  or 
firms  debarred  or  suspended  from  participation  in  HUD  programs; 
corporations,  companies  or  individuals  determined  to  be  unsatisfac¬ 
tory  risks;  suspended,  debarred  or  ineligible  grantees;  buflders  of 
single-family  homes  whom  HUD  will  not  insure;  individuals  and 
firms  disqualified  from  doing  business  with  HUD;  individuals  and 
firms  on  the  no-business  list;  mortgagors  writing  to  HUD  concern¬ 
ing  complaints;  builders  who  fail  to  adjust  valid  construction  com¬ 
plaints;  individuals  and  firms  debarred  by  executive  agencies; 
dealers  and  contractors  in  home  improvements  and  repairs;  in¬ 
dividuals  and  firms  subject  to  precautionary  measures  for  practices 
not  consistent  with  the  standards  and  objectives  of  the  FHA  Pro¬ 
perty  Improvement  Program;  defaulted  contractors;  developers  and 
contractors  who  have  allegedly  not  paid  prevailing  wage  rates;  in¬ 
dividual  workers  underpaid  by  a  contractor  on  a  HUD  project. 

Categories  of  records  in  the  system:  Date  of  action:  type  of  action; 
termination  date  and  authority  under  which  the  action  was  taken; 
inspection  reports;  unsound  credit;  unsatisfactory  past  experiences; 
investigation  reports;  approvals  of  mortgages;  home  improvements 
to  existing  single-family  homes;  evidence  of  fraudulent  or  criminal 
conduct;  grand  jury  indictments  and  convictions;  certifications  by 
builders  and  subcontractors  later  found  to  be  in  non-compliance; 
complaints  from  individuals;  precautionary  measures. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  in  prefatory  statement.  Other  routine  uses:  VA — to  verify 
acceptability  of  applications  for  mortgage  insurance;  Department  of 
Labor— for  review  of  compliance;  urban  renewal  authorities— to 
approve  contractors  on  HUD-assisted  projects;  state  labor  depart¬ 
ments— for  review  of  compliance;  state  read  estate  examining 
boards — to  check  on  builders,  contractors,  developers  and  real 
estate  firms  with  unsatisfactory  ratings;  Better  Business  Bu¬ 
reaus— for  answering  inquiries  from  consumers;  agencies  deemed 
eligible  by  the  Office  of  Investigation— to  acquire  information;  con¬ 
gressional  delegations— to  provide  information  concerning  the 
status  of  complaints;  complainant  and  his  attorney — for  review  of 
complaint  file  for  status  and  information;  builder  and  his  attor¬ 
ney— for  review  of  complaint  file  for  status  and  information. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  Magnetic  tape/disc/drum;  computer  print-outs;  file  fol¬ 
ders;  binders;  card  files. 

Retrievahility:  Name;  case  file  number;  names  of  individuals 
cross-indexed  with  names  of  known  affiliated  firms;  identification 
number;  type  of  program. 

Safeguards:  Records  maintained  in  desks  and  lockable  file 
cabinets.  Access  restricted  to  authorized  personnel  only. 

Retention  and  disposal:  Obsolete  records  are  destroyed  or 
retained  in  storage  area,  as  space  permits. 

System  manager(s)  and  address: 

Director 

Office  of  Organization  and  management  Information 
Department  of  Housing  and  Urban  Development 
451  Seventh  Street,  S.W. 

Washington,  D.C.  20410 

Notification  procedure:  For  inquiry  about  existence  of  records, 
contact  the  Privacy  Officer  at  the  appropriate  location,  in  ac¬ 
cordance  with  procedures  in  24  CFR  Part  16.  If  additional  informa¬ 
tion  or  assistance  is  required,  contact  the  Privacy  Officer  at  the  ap¬ 
propriate  location.  A  list  of  all  locations  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR 
Part  16.  If  additional  information  or  assistance  is  required,  contact 
the  Privacy  Officer  at  the  appropriate  location.  A  list  of  all  loca¬ 
tions  is  given  in  Appendix  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the  in¬ 
dividual  concerned,  appear  in  24  CFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting: 
(i)  in  relation  to  contesting  contents  of  records,  the  Privacy  Officer 
at  the  appropriate  location.  A  list  of  ail  locations  is  given  in  Appen¬ 
dix  A;  (ii)  in  relation  to  appeals  of  initial  denials,  the  HUD  Depart¬ 
mental  Privacy  Appeals  Officer,  Office  of  General  Counsel,  Infor¬ 
mation,  Department  of  Hosuing  and  Urban  Development,  451 
Seventh  Street,  S.W.,  Washington,  D.C.  20410. 


Record  source  categories:  Subject  individual;  other  individuals; 
current  or  previous  employers;  credit  bureaus;  financial  institu¬ 
tions;  other  corporations  or  firms;  Federal  government  agencies; 
non-federal  (including  foreign,  state  and  local)  government  agen¬ 
cies;  law  enforcement  agencies. 

HUD/DEPT- 12 

System  name:  Contractors’,  Brokers'  and  Management  Agents, 
Qualifications  and  Bidders’  Lists 

System  location:  Many  regional,  area,  insuring  and  service  of¬ 
fices,  as  well  as  the  Central  Office,  maintain  files  of  this  type.  For 
a  complete  listing  of  these  offices,  with  addresses,  see  Appendix  A. 

Categories  of  individuals  covered  by  the  system:  Qualified  bidders, 
current  and  past  contractors  to  the  Department  and  to  mortgagors 
and  housing  authorities.  Included  are  builders,  architects,  repair 
and  maintenance  contractors,  developers,  real  estate  firms, 
brokers,  management  agents,  etc.  The  Central  Office  file  contains 
additional  categories,  such  as  consultants,  data  processing  firms, 
research  organizations,  etc. 

Categories  of  records  in  the  system:  (Qualified  bidders  in  Disaster 
Assistance  are  listed  in  Disaster  Assistance  Files  (see  separate 
notice).  Qualifications  of  individuals/firms  interested  in  bidding  on 
HUD  contracts  and  in  being  considered  for  HUD-approved  lists  of 
contractors.  Central  Office  files  include  data  on  minority  and  8(a) 
status  of  firms.  Business  data  may  be  included,  such  as  number  of 
years  in  business,  areas  of  interest,  number  of  employees,  financial 
status,  management  experience.  Sometimes  includes  evaluation  of 
past  performance. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  in  prefatory  statement.  Other  routine  uses:  to  Office  of  In¬ 
spector  General  and  IRS— for  investigative  purposes;  to  mortgage 
lenders  and  property  sellers — for  selection  of  contractors  from  an 
approved  list. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  Material  in  binders  and  file  folders.  Material  frequently 
presented  on  Standard  Form  129.  Cassette  tapes  used  by  Central 
Office. 

Retrievabilhy:  Filed  by  firm’s/contractor’s  name. 

Safeguards:  Material  generally  filed  in  lockable  file  cabinets. 

Retention  and  disposal:  Records  are  discarded  when  businesses 
cease  to  operate  or  request  they  be  removed  from  lists.  Retrieval 
also  takes  place  when  no  new  Standard  Form  129  is  filed  upon 
request.  Obsolete  records  may  be  sent  to  Federal  Records  Center. 

System  manager(s)  and  address: 

Director 

Office  of  Organization  and  Management  Information 
Department  of  Housing  and  Urban  Development 
451  Seventh  Street,  S.W. 

Washington,  D.C.  20410 

Notification  procedure:  For  inquiry  about  existence  of  records, 
contact  the  Privacy  Officer  at  the  appropriate  location,  in  ac¬ 
cordance  with  procedures  in  24  CFR  Part  16.  If  additional  informa¬ 
tion  or  assistance  is  required,  contact  the  Privacy  Officer  at  the  ap¬ 
propriate  location.  A  list  of  all  locations  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR 
Part  16.  If  additional  information  or  assistance  is  required,  contact 
the  Privacy  Officer  at  the  appropriate  location.  A  list  of  ail  loca¬ 
tions  is  given  in  Appendix  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appeal^g  initial  denials,  by  the  in¬ 
dividual  concerned,  appear  in  24  CFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting: 
(i)  in  relation  to  contesting  contents  of  records,  the  Privacy  Officer 
at  the  appropriate  location.  A  list  of  all  locations  is  given  in  Appen¬ 
dix  A;  (ii)  in  relation  to  appeals  of  initial  denials,  the  HUD  Depart¬ 
mental  Privacy  Appeals  Officer,  Office  of  General  Counsel,  De¬ 
partment  of  Housing  and  Urban  Development,  451  Seventh  Street, 
S.W.,  Washington,  D.C.  20410. 

Record  source  categories:  Subject  individuals/firms,  credit  bu¬ 
reaus,  financial  institutions,  surety  corporations,  other  federal  agen¬ 
cies. 

HUD/DEPT— 13 

System  name:  Cost  Analyses  of  Projects 
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System  location:  Most  area  and  insuring  offices  maintain  files  of 
this  type.  For  a  complete  listing  of  these,  with  addresses,  see  Ap¬ 
pendix  A.  ' 

Categories  of  individuals  covered  by  the  system:  Mortgagors;  grant 
and  project  applicants;  builders;  developers;  contractors;  ap¬ 
praisers;  suppliers;  manufacturers;  architects;  engineers;  accoun¬ 
tants;  cost  analysts;  HUD  personnel. 

Categories  of  records  in  the  system:  Cost  data,  including  quota¬ 
tions,  estimates  and  surveys;  budget  and  financing  data;  processing 
analysis;  income  and  expense  data;  property  valuation,  acquisition 
and  disposition  prices;  final  costs;  records  of  previous  dealings; 
mortgagor  and  grant  applications;  names  of  builders;  contractors 
and  cost  analysts;  and  correspondence. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  in  prefatory  statement.  Other  routine  uses:  to  GAO— for 
audit  reviews  and  investigation;  to  Department  of  Labor,  VA  and 
Farmers’  Home  Administration — for  data  compilation;  to 
mortgagees— for  maximum  mortgage  information;  local  agen¬ 
cies— for  statistical  compilation;  to  attorneys  and  accountants — for 
assistance  of  clients;  to  mortgagors  and  contractors— for  informa¬ 
tion  pertaining  to  themselves. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
,  and  disposing  of  records  in  the  system: 

Storage:  File  folders,  computer  tapes  and  discs. 

Retrievahility:  By  name  of  individual  covered,  case  file  number, 
and  property  address. 

Safeguards:  Stored  in  lockable  file  cabinets;  access  limited  to 
authorized  persons;  automated  files  require  passwords  and  coded 
ID’s  for  use. 

Retention  and  dispoMi:  Files  are  partly  current  and  partly  histori¬ 
cal;  disposal  is  according  to  HUD  Handbook. 

System  manager(s)  and  address: 

Director 

Office  of  Organization  and  Management  Information 
Department  of  Housing  and  Urban  Development 
451  Seventh  Street,  S.W. 

Washington,  D.C.  20410 

Notification  procedure:  For  inquiry  about  existence  of  records, 
contact  the  Privacy  Officer  at  the  appropriate  location,  in  ac¬ 
cordance  with  procedures  in  24  CFR  Part  16.  If  additional  informa¬ 
tion  or  assistance  is  required,  contact  the  Privacy  Officer  at  the  ap¬ 
propriate  location.  A  list  of  all  locations  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR 
Part  16.  If  additional  information  or  assistance  is  required,  contact 
the  Privacy  Officer  at  the  appropriate  location.  A  list  of  all  loca¬ 
tions  is  given  in  Appendix  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the  in¬ 
dividual  concerned,  appear  in  24  CFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting: 
(i)  in  relation  to  contesting  contents  of  records,  the  Privacy  Officer 
at  the  appropriate  location.  A  list  of  all  locations  is  given  in  Appen¬ 
dix  A;  (ii)  in  relation  to  appeals  of  initial  denials,  the  HUD  Depart¬ 
mental  Privacy  Appeals  Officer,  Office  of  General  Counsel,  De¬ 
partment  of  Housing  and  Urban  Develbpment,  4SI  Seventh  Street, 
S.W.,  Washington,  D.C.  20410. 

Record  source  categories:  Subject  and  other  individuals;  credit  bu¬ 
reaus;  financial  institutions;  firms;  federal  and  non-federal  agene- 
ices;  law  enforcement  agencies;  utility  companies;  accountants; 
supply  houses. 

HUD/DEPT— 14 
System  name:  Credit  Processing 

System  location:  Most  arba  and  insuring  offices  maintain  files  of 
this  type.  For  a  complete  listing  of  these,  with  addresses,  see  Ap¬ 
pendix  A. 

Categories  of  individuals  covered  hy  the  system:  Mortgagors, 
repair  contractors,  management  contractors  and  other  contractors 
and  builders  under  single-family  and  multi-family  housing  programs. 

Categories  of  records  in  the  system:  Credit  reports,  trade 
references,  bank  references,  factual  data  reports,  balance  sheets 
and  other  information  related  to  financial  reliability. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para- 
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graphs  in  prefatory  statement.  Other  routine  uses:  to  GAO— for  au¬ 
dits  and  investigation;  to  IRS— for  investigation;  to 
Mortgagees— for  a  record  of  processing  activity.  ' 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  Paper  records  in  file  cabinets. 

Retrievahility:  Filed  by  name,  project  name  and  case  file  number. 

Saf^uards:  Records  filed  in  lockable  metal  file  cabinets  with  ac¬ 
cess  limited  to  authorized  personnel. 

Retention  and  disposal:  Files  are  partly  historical  and  partly  ac¬ 
tive;  disposal  is  according  to  HUD  Handbook. 

System  managerfs)  and  address: 

Director 

Office  of  Organization  and  Management  Information 
Department  of  Housing  and  Urban  Development 
451  Seventh  Street,  S.W. 

Washington,  D.C.  20410 

Notification  procedure:  For  inquiry  about  existence  of  records, 
contact  the  Privacy  Officer  at  the  appropriate  location,  in  ac¬ 
cordance  with  procedures  in  24  CFR  Part  16.  If  additional  informa¬ 
tion  or  assistnee  is  required  contact  the  Privacy  Officer  at  the  ap¬ 
propriate  location.  A  list  of  all  locations  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR 
Part  16.  If  additional  information  or  assistance  is  required,  contact 
the  Privacy  Officer  at  the  appropriate  location.  A  Hst  of  aU  loca¬ 
tions  is  given  in  Appendix  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the  in¬ 
dividual  concerned,  appear  in  24  CFR  I^rt  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting: 
(i)  in  relation  to  contesting  contents  of  records,  the  Privacy  Officer 
at  the  appropriate  location.  A  list  of  all  locations  is  given  in  Appen¬ 
dix  A;  (ii)  in  relation  to  appeals  of  initial  denials,  the  HUD  Depart¬ 
mental  Privacy  Appeals  Officer,  Office  of  General  Counsel,  De¬ 
partment  of  Housing  and  Urban  Development,  451  Seventh  Street, 
S.W.,  Washington,  D.C.  20410. 

Record  source  categories:  Si^ject  individuals;  other  individuals; 
current  or  previous  employers;  credit  bureaus;  financial  institu¬ 
tions;  other  corporations  or  firms;  federal  and  non-federal  govern¬ 
ment  agencies. 

HUD/DEPT— 15 

System  name:  Equal  Opportunity  Housing  Complaints 
‘  System  location:  Housing  discrimination  files  are  located  at  the 
office  where  originated  and  may  also  be  transferred  to  associated 
area  and/or  regional  offices,  or  the  Department’s  Central  (Hfice. 
For  a  complete  listing  of  these,  with  addresses,  see  A|q>endix  A. 

Categories  of  individuals  covered  by  the  system:  Individuals  filing 
housing  discrimination  complaints;  mdividuals,  officials,  and  or¬ 
ganizations  complained  about;  managers;  grant  or  project  appli¬ 
cants;  builders;  developers;  contractors;  appraisers;  property 
owners;  mortgagors;  candidates  for  positions;  witnesses;  attorneys; 
individuals  in  disaster  and  EO  files;  Title  VI,  VIII  and  fX  complai¬ 
nants.  Does  not  include  files  on  HUD  employee  complaints  regard¬ 
ing  their  employment.  Notices  regarding  these  inquiries  under  the 
'  Privacy  Act  are  published  by  the  U.S.  Civil  Service  Commission. 

^  Categories  of  records  in  the  system:  Allegations  of  housing  dis¬ 
crimination;  names  of  complainant  and  persons  or  organizations 
complained  about;  investigation  information;  details  of  discrimina¬ 
tion  cases;  compliance  reviews;  marketing  activity;  complaints 
under  Titles  VI,  VIII  and  IX;  conciliation  files;  correspondence;  af¬ 
fidavits;  complaint  status  reports. 

Routine  uses  of  records  maintained  in  the  system,  ini  ludm^  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  in  prefatory  statement.  Other  routine  uses;  used  for  in¬ 
vestigation,  preparing  litigation,  and  monitoring  compliance  by  non- 
federal  EO-conceroed  agencies,  the  U.S.  Department  of  Justice 
(including  the  FBI),  the  U.S.  Department  of  Labor  (including  the 
Office  of  Federal  Contract  Compliance),  U.S.  Courts,  the  Veterans 
Administration,  the  Farmers’  Home  Administration,  complainants, 
respondents  and  attorneys. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retammg, 
and  disposing  of  records  in  the  system: 

Storage:  Records  kept  in  lockable  desks  and  file  cabinets. 

Retrievahility:  Usually  retrievable  by  napie  of  complainant  and, 
in  some  instances,  by  case  file  number. 
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Safeguards:  Offices  are  locked  at  night  and  access  to  files  during 
the  day  is  limited  to  authorized  personnel.  Files  are  locked. 

Retention  and  disposal:  HUD  handbooks  establish  procedures  for 
retention  and  disposition  of  records.  Generally  retained  for  two 
years,  then  transferred  to  Federal  Records  Centers  for  an  additionsl 
five  years. 

System  manager(s)  and  address: 

Director 

Office  of  Organization  and  Management  Information 
Department  of  Housing  and  Urban  Development 
451  Seventh  Street,  S.W. 

Washington,  D.C.  20410 

Notification  procedure:  For  inquiry  about  existence  of  records, 
contact  the  Privacy  Officer  at  the  appropriate  location,  in  ac¬ 
cordance  with  procedures  in  24  CFR  Part  16.  If  additional  informa¬ 
tion  or  assistance  is  required  contact  the  Privacy  Officer  at  the  ap¬ 
propriate  location.  A  list  of  ail  locations  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR 
Part  16.  If  additional  information  or  assistance  is  required,  contact 
the  Privacy  Officer  at  the  appropriate  location.  A  list  of  all  loca¬ 
tions  is  given  in  Appendix  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the  in¬ 
dividual  concerned,  appear  in  24  CFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting: 

(i)  in  relation  to  contesting  contents  of  records,  the  Privacy  Officer  .. 
at  the  appropriate  location.  A  list  of  all  locations  is  given  in  Appen¬ 
dix  A;  (ii)  in  relation  to  appeals  of  initial  denials,  the  HUD  Depart¬ 
mental  Privacy  Appeals  Officer,  Office  of  General  Counsel,  De¬ 
partment  pf  Housing  and  Urban  Development,  451  Seventh  Street, 
S.W.,  Washington,  D.C.  20410. 

Record  source  categories:  Subject  and  other  individuals.  Federal 
and  non-federal  government  agencies,  law  enforcement  agencies, 
credit  bureaus,  financial  institutions,  current  and  previous  em¬ 
ployers,  corporations  or  firms,  EO  counselors  and  witnesses. 

HUD/DEPT— 16 

System  name:  Equal  Opportunity  Programs— Construction 

System  location:  Many  regional,  area,  insuring  and  service  of¬ 
fices,  as  well  as  the  Central  Office,  maintain  files  of  this  type.  For 
a  complete  listing  of  these  offices,  with  addresses,  see  Appendix  A. 

Categories  of  individuals  covered  by  the  system:  Builders;  contrac¬ 
tors;  developers;  brokers.  < 

Categories  of  records  in  the  system:  Affirmative  action  plans;  af¬ 
firmative  fair  housing  marketing  plans,  applications,  and  certifica¬ 
tions;  construction  programs;  approval  letters;  pre-construction 
conference  reports;  participation  records;  complaints;  compliance 
reviews;  records  of  consent  decrees;  monitoring  reports;  minority 
contractor  lists;  related  correspondence. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  in  prefatory  statement.  Other  routine  uses:  to  Department  of 
Lator,  Office  of  Federal  Contract  Compliance— for  monitoring  and 
investigation;  to  state  and  local  governments  and  agencies— for 
compliance  review  and  investigation. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  In  file  folders. 

Retrievability:  Name  of  subject  individual;  case  file  number. 

Safeguards:  Records  stored  in  lockable  file  cabinets. 

P.etention  and  disposal:  Files  are  current  and  active;  disposal  is  in 
accordance  with  HUD  handbook  procedures. 

System  manager(s)  and  address: 

Director 

Office  of  Organization  and  Management  Information 
Department  of  Housing  and  Urban  Development 
451  Seventh  Street,  S.W. 

Washington,  D.C.  20410 

Notification  procedure:  For  inquiry  about  existence  of  records, 
contact  the  Privacy  Officer  at  the  appropriate  location,  in  ac¬ 
cordance  with  procedures  in  24  CFR  Part  16.  If  additional  informa¬ 
tion  or  assistance  is  required,  contact  the  Privacy  Officer  at  the  ap¬ 
propriate  location.  A  list  of  all  locations  is  given  in  Appendix  A. 


Record  access  procedures:  The  Department's  rules  for  providing 
access  to  records  to  the  individual  concerned  appear -in  24  CFR 
Part  16.  If  additional  information  or  assistance  is  required,  contact 
the  Privacy  Officer  at  the  appropriate  location.  A  list  of  all  loca^. 
tions  is  given  in  Appendix  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the  in¬ 
dividual  concerned,  appear  in  24  CFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting: 
(i)  in  relation  to  contesting  contents  of  records,  the  Privacy  Officer 
at  the  appropriate  location.  A  list  of  all  locations  is  given  in  Appen¬ 
dix  A;  (ii)  in  relation  to  appeals  of  initial  denials,  the  HUD  Depart¬ 
mental  Ihivacy  Appeals  Officer,  Office  of  General  Counsel,  De¬ 
partment  of  Housing  and  Urban  Development,  451  Seventh  Street, 
S.W.,  Washington,  D.C.  20410. 

Record  source  categories:  Subject  and  other  individuals,  firms, 
federal  and  non-federal  agencies. 

HUD/DEPT— 17 

System  name:  Experimental  Housing  Allowance  Pro¬ 
gram-Participant  Files 

System  location:  Division  of  Housing  Assistance  Research, 
Assistant  Secretary  for  Policy  Development  and  Research,  Central 
Office. 

Categories  of  individuals  covered  by  the  sj^em:  Applicants  for 
housing  allowances;  landlords  under  Experimental  Housing  Al¬ 
lowance  Program. 

Categories  of  records  in  the  system:  Socio-economic,  financial  and 
demographic  data^n  EHAP  participants. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  in  prefatory  statement.  Other  routine  uses:  to  EHAP  con¬ 
tractors— analysis  for  research  purposes  in  accordance  with  pro¬ 
gram  objectives. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  Hard  copy  survey  instruments  stored  in  folders, 
microform,  computer  printout,  punched  cards,  and  magnetic 
tape/disc. 

Retrievability:  Manual  files  by  name,  social  security  number,  per¬ 
sonnel  characteristics  and  case  file  number.  Automated  files  have 
been  stripped  of  all  personal  identifiers  and  are  statistical  only. 

Safeguards:  Access  to  manual  files  limited  to  survey  subcontrac¬ 
tors.  No  access  to  these  records  by  prime  contractors  and  HUD 
personnel.  Records  kept  in  secured  areas  and  vaults. 

Retention  and  disposal:  In  accordance  with  HUD  Handbook. 

System  manager(s)  and  address: 

Director 

Office  of  Organization  and  Management  Information 
Department  of  Housing  and  Urban  Development 
451  Seventh  Street,  S.W. 

Washington,  D.C.  20410 

Notification  procedure:  For  inquiry  about  existence  of  records, 
contact  the  Privacy  Officer  at  Headquarters,  in  accordance  with 
procedures  in  24  CFR  Part  16.  If  additional  information  or 
assistance  is  required,  contact  the  Privacy  Officer  at  Headquarters. 
A  list  of  all  locations  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR 
Part  16.  If  additional  information  or  assistance  is  required,  contact 
the  Privacy  Officer  at  Headquarters.  A  list  of  all  locations  is  given 
in  Appendix  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealmg  initial  denials,  by  the  in¬ 
dividual  concerned,  appear  in  24  CFR  Part  16..  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting 
the  HUD  Departmental  Privacy  Appeals  Officer,  Office  of  General 
Counsel,  Department  of  Housing  and  Urban  Development,  451 
Seventh  Street,  S.W.,  Washington,  D.C.  20410. 

Record  source  categories:  Subject  individual;  current  and  previous 
employers. 

HUD/DEPT— 18 

System  name:  Fellowship  Files,  Urban  Studies 

System  location:  Department  of  Housing  and  Urban  Develop¬ 
ment,  451  Seventh  Street,  S.W.,  Washington,  D.C.  20410 
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Categories  of  individuals  covered  by  the  system:  Recipients  of 
HUD  fellowships  in  urban  studies,  and  their  alternates. 

Categories  of  records  in  the  system:  Applications;  financial  state¬ 
ments;  correspondence;  policy  statements;  press  releases. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  in  prefatory  statement. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  Free  text  in  file  folders. 

Retrievability:  By  name  of  award  recipient  and  alternate. 

Safeguards:  Files  are  stored  in  lockable  metal  file  cabinets  within 
authorized  HUD  storage  terminals. 

Retention  and  disposal:  Files  are  inactive  and  historical  only. 
There  are  no  established  procedures  for  disposal  of  these  records. 

System  manager(s)  and  address: 

Director 

Office  of  Organization  and  Management  Information 
Department  of  Housing  and  Urban  Development 
451  Seventh  Street,  S.W. 

Washington,  D.C.  20410 

Notification  procedure:  For  inquiry  about  existence  of  records, 
contact  the  Privacy  Officer  at  Headquarters,  in  accordance  with 
procedures  in  24  CFR  Part  16.  If  additional  information  or 
assistance  is  required,  contact  the  Privacy  Officer  at  Headquarters. 
A  list  of  all  locations  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  rules -for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR 
Part  16.  If  additional  information  or  assistance  is  required,  contact 
the  Privacy  Officer  at  Headquarters.  A  list  of  all  locations  is  given 
in  Appendix  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the  in¬ 
dividual  concerned,  appear  in  24  CFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting 
the  HUD  Departmental  Privacy  Appeals  Officer,  Office  of  General 
Counsel,  Department  of  Housing  and  Urban  Development,  451 
Seventh  Street,  S.W.,  Washington,  D.C.  20410. 

Record  source  categories:  Individual  awardees  and  alternates;  edu¬ 
cational  institutions. 

HUD/DEPT- 19 

System  name:  Grant  and  Loan  Contracts 

System  location:  Many  regional,  area,  insuring  and  service  of¬ 
fices,  as  well  as  the  Central  Office,  maintain  files  of  this  type.  For 
a  complete  listing  of  these  offices,  with  addresses,  sec  Appendix  A. 

Grant  and  loan  contracts  and  related  documents;  status  of  grants 
and  loans;  personal  information  on  grantee  personnel;  property 
descriptions;  assignment  records;  grantee  reports;  related  cor¬ 
respondence. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  in  prefatory  statement.  Other  routine  uses:  to  GAO  and 
private  accountants— for  audit  purposes;  to  loan  creditors— for  loan 
servicing;  to  National  Science  Foundation  and  research  in¬ 
stitutes— for  evaluation  and  review  of  research  grant  proposals. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  In  file  folders  and  on  magnetic  tape. 

Retrievability:  Name;  case  file  number. 

Safeguards:  Records  are  stored  in  lockable  file  cabinets;  access  to 
automated  files  is  obtained  by  passwords  and  coded  ID’s. 

Retention  and  disposal:  Records  are  primarily  active,  with  some 
historical  material.  Disposal  in  accordance  with  HUD  Handbook. 

System  manager(s)  and  address: 

Director 

Office  of  Organization  and  Management  Information 
Department  of  Housing  and  Urban  Development 
451  Seventh  Street,  S.W. 

Washington,  D.C.  20410 

Notification  procedure;  For  inquiry  about  existence  of  records, 
contact  the  Privacy  Officer  at  the  appropriate  location,  in  ac¬ 
cordance  with  procedures  in  24  CFR  Part  16.  If  additional  informa¬ 
tion  or  assistance  is  required,  contact  the  Privacy  Officer  at  the  ap¬ 
propriate  location.  A  list  of  all  locations  is  given  in  Appendix  A. 


Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR 
Part  16.  If  additional  information  or  assistance  is  required,  contact 
the  Privacy  Officer  at  the  appropriate  location.  A  list  of  locations  is 
given  in  Appendix  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the  in¬ 
dividual  concerned,  appear  in  24  CFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting: 
(i)  in  relation  to  contesting  contents  of  records,  the  Privacy  Officer 
at  the  appropriate  location.  A  list  of  all  locations  is  given  in  Appen¬ 
dix  A;  (ii)  in  relation  to  appeals  of  initial  denials,  the  HUD  Depart¬ 
mental  Privacy  Appeals  Officer,  Office  of  General  Counsel,  De¬ 
partment  of  Housing  and  Urban  Development,  451  Seventh  Street, 
S.W.,  Washington,  D.C.  20410. 

Record  source  categories:  Subject  and  other  individuals;  financial 
institutions,  firms;  federal  and  non-federal  agencies. 

HUD/DEPT— 20 

System  name:  Homeownership  Assistance  and  Recertification  Ap¬ 
plication  (HARAS) 

System  location:  Central  Office 

Categories  of  individuals  covered  by  the  system:  Participants  in 
Section  235  Homeownership  Assistance  Program. 

Categories  of  records  in  the  system:  Historical  profile  of  partici¬ 
pant  group. 

Routine  uses  of  records  maintahed  hi  the  system,  iacinding  catego¬ 
ries  of  users  and  the  pnrposcs  of  such  uses:  See  Routine  Uses  para¬ 
graphs  of  prefatory  statement. 

Policies  and  practices  for  storing,  retrieving,  accessing,  rctafaiing, 
and  disposing  of  records  in  the  system: 

Storage:  Magnetic  tape/disc/drum. 

RetrievabilRy:  Name.  Application  and  recertification  tables 
produced  quarterly.  No  output  automated  system  interfaces  or  ter¬ 
minal  inquiry  capability. 

Safeguaids:  Computer  Facilities  are.  secured  and  accessible  only 
by  authorized  personnel,  and  all  files  are  stored  in  a  secured  area. 
Technical  restraints  are  employed  with  regard  to  accessing  the  com¬ 
puter  and  data  files. 

Retention  and  disposal:  Records  system  is  active  and  kept  up-to- 
date. 

System  managcr(s)  and  address: 

Director  / 

Office  of  Organization  and  Management  Information 
Department  of  Housing  and  Urban  Development 
451  Seventh  Street,  S.W. 

Washington,  D.C.  20410 

Notification  procedare:  For  inquiry  about  existence  of  records, 
contact  the  Privacy  Officer  at  Headquarters,  in  accordance  with 
procedures  in  24  CFR  Part  16.  If  additional  information  or 
assistance  is  required,  contact  the  Privacy  Officer  at  Headquarters. 
A  list  of  all  locations  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned,  appear  in  24  CFR 
Part  16.  If  additional  information  or  assistance  is  r^uired,  contact 
the  Privacy  Officer  at  Headquarters.  A  list  of  all  locations  is  given 
in  Appendix  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the  in¬ 
dividual  concerned,  appear  in  24  CFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting 
the  HUD  Departmental  Privacy  Appeals  Officer,  Office  of  General 
Counsel,  Department  of  Housing  and  Urban  Development,  451 
Seventh  Street,  S.W.,  Washington,  D.C.  20410. 

Record  source  categories:  Applications;  recertifications;  Single¬ 
family  Statistical  Reporting  System. 

HUD/DEPT-21 

System  name:  Housing  Assistance  Applicants 

System  location:  Many  HUD  regional,  area,  and  insuring  offices 
maintain  files  of  this  type.  For  a  complete  listing  of  these  offices, 
with  addresses,  see  Appendix  A. 

Categories  of  individuals  covered  by  the  system:  Individual  and  or¬ 
ganizational  applicants,  builders,  individu^  correspondents;  mort¬ 
gagors  and  mortgagees. 
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Categories  of  records  in  the  system:  Applications  of  those  seeking 
housing  grants  and  the  review  of  those  applications.  Applkant’s 
name,  address  and  amount  of  grant.  Also  includes  correspondence 
and  requisitions  for  advances. 

Rontine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  m  prefatory  statement.  Other  routine  uses:  to  local  commu¬ 
nities— in  assessing  Community  Development  Block  grants. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  Lockable  file  drawers. 

Retrievability:  Name;  case  file  number. 

Safeguards:  Access  to  authorized  personnel  only. 

Retention  and  disposal:  In  accordance  with  HUD  Handbook. 

System  managerfs)  and  address: 

Director 

Office  of  Organization  and  Management  Information 

Department  of  Housing  and  Urban  Development 

451  Seventh  Street,  S.W. 

Washington,  D.C.  20410 

Notification  procedure:  For  inquiry  about  existence  of  records, 
contact  the  Privacy  Officer  at  the  appropriate  location,  in  ac¬ 
cordance  with  procedures  in  24  CFR  Part  16.  If  additional  informa¬ 
tion  or  assistance  is  required,  contact  the  Privacy  Officer  at  the  ap¬ 
propriate  location.  A  list  of  all  locations  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR 
Part  16.  If  additional  information  or  assistance  is  required,  contact  v 
the  Privacy  Officer  at  the  appropriate  location.  A  list  of  all  loca¬ 
tions  is  given  in  Appendix  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest- 
ii^  the  contents  of  records  and  appealing  initial  denials,  by  the  in¬ 
dividual  concerned,  appear  in  24  CFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting: 

(i)  in  relation  to  contesting  contents  of  records,  the  Privacy  Officer 
at  the  appropriate  location.  A  list  of  all  locations  is  given  in  Appen¬ 
dix  A;  (ii)  in  relation  to  appeals  of  initial  denials,  the  HUD  Depart¬ 
mental  Privacy  Appeals  Officer,  Office  of  General  Counsel,  De¬ 
partment  of  Housing  and  Urban  Development,  451  Seventh  Street, 
S.W.,  Washington,  D.C.  20410. 

Record  source  categories:  Subject  individuals;  corporations  or  ' 
firms;  federal  and  non-federal  government  agencies. 

HUD/DEPT-22 

System  name:  Housing  Counselling 

System  location:  Many  regional,  area,  insuring  and  service  of¬ 
fices;  as  well  as  the  Central  Office,  maintain  files  of  this  type.  For 
a  complete  listing  of  these  offices,  with  addresses,  see  Appendix  A. 

Categories  of  individuals  covered  by  the  system:  Primarily  in¬ 
dividual  mortgagors  and  prospective  homebuyers  seeking  advice, 
information  and  assistance  regarding  housing.  Individuals  with 
housing  problems. 

Categories  of  records  in  the  system:  Dates  counseling,  summaries 
of  aid  furnished  to  inquirers,  correspondence.  Sometimes  includes 
certificate  of  completion  of  counsebng,  standard  forms  or  letters, 
purchase  of  financial  data. 

Routine  uses  of  records  maintained  in  the  system,  incindhig  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  in  prefatory  statement.  Other  routine  uses:  OccasionaOy 
used  by  HUD-approved  counseling  agencies  in  providing  supportive 
counseling  services  such  as  money  management  and  housekeeping 
training. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  HUD  Forms  9906/9907,  stored  in  file  folders. 

Retrievability:  Always  retrievable  by  name.  Occasionally  files  are 
in  chronological  order  or  can  be  retrieved  by  case  file  number  on 
address  of  property. 

Safeguards:  Data  maintained  in  lockable  desks  and  file  cabinets. 

In  some  cases,  files  are  restricted  to  use  by  counsellors. 

Retention  and  disposal:  A  few  records  are  active  and  kept  up-to- 
date.  Older  records  are  treated  according  to  HUD  Handbook. 

System  manager(s)  and  address: 

Director 

Office  of  Organization  and  Management  Information 


Department  of  Housing  and  Urban  Development 
451  Seventh  Street,  S.W. 

Washington,  D.C.  20410 

Notification  procedure:  For  inquiry  about  existence  of  records, 
contact  the  Privacy  Officer  at  the  appropriate  location,  in  ac¬ 
cordance  with  procedures  in  24  CFR  Part  16.  If  additional  informa¬ 
tion  or  assistance  is  required,  contact  the  Privacy  Officer  at  the  ap¬ 
propriate  location.  A  list  of  all  locations  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR 
Part  16.  If  additional  information  or  assistance  is  required,  contact 
the  Privacy  Officer  at  the  appropriate  location.  A  list  of  all  loca¬ 
tions  is  given  in  Appendix  A. 

Contesting  record  procedures:  The  Departoent’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appeal^  initial  denials,  by  the  in¬ 
dividual  concerned,  appear  in  24  CFR  Part  16.  If  additonal  informa¬ 
tion  or  assistance  is  needed,  it  may  be  obtained  by  contacting:  (i)  in 
relation  to  contesting  contents  of  records,  the  Mvacy  Officer  at 
the  appropriate  location.  A  list  of  all  locations  is  given  in  Appendix 
A;  (ii)  in  relation  to  appeals  of  initial  denials,  the  HUD  Departmen¬ 
tal  Privacy  Appeals  Officer,  Office  of  General  Counsel,  Depart¬ 
ment  of  Housing  and  Urban  Development,  451  Seventh  Street, 
S.W.,  Washington,  D.C.  20410. 

Record  sonree  categories:  Records  usually  furnished  by  subject  in¬ 
dividual.  Occasionally  received  from  other  individuals,  current  or 
previous  employers,  credit  bureaus,  financial  institutions,  non- 
federal  government  agencies,  counselling  offices,  community  or¬ 
ganizations  and  mortgage  credit  examiners.  ~ 

HUD/DEPT— 23 

System  name:  Insured  and  terminated  Single-family  cases 

System  location:  Central  Office 

Categories  of  individnals  covered  by  the  system:  Single-family 
mortgagors. 

Categories  of  records  in  the  system:  Single-family  home  cases  for 
most  recent  five-year  period. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  nsers  and  the  purposes  of  sneh  uses:  See  Routine  Uses  para¬ 
graphs  in  prefatory  statement. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposiag  of  records  in  the  system: 

Storage:  Magnetic  tape/disc/drum. 

Retrievability:  Name;  case  file  number. 

Safegua^:  Computer  facilities  are  secured  and  accessible  only 
by  authorized  personnel,  and  all  files  are  stored  in  a  secured  area. 
Technical  restraints  are  employed  with  regard  to  accessing  the  com¬ 
puter  and  data  ffles. 

Retention  and  disposal:  Records  system  is  active  and  kept  up-to- 
date. 

System  manager(s)  and  addrem: 

Director 

Office  of  Organization  and  Management  Information 
Department  of  Housing  and  Urbw  Development 
451  Seventh  Street,  S.W. 

Washington,  D.C.  20410 

Notification  procedure:  For  inquiry  about  existence  of  records, 
contact  the  Privacy  Officer  at  Headquarters,  in  accordance  with 
procedures  in  24  CFR  Part  16.  If  additional  information  or 
assistance  is  required,  contact  the  Privacy  Officer  at  Headquarters. 
A  list  of  aU  locations  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR 
Part  16.  If  additional  information  or  assistance  is  required,  contact 
the  Privacy  Officer  at  Headquarters.  A  list  of  all  locations  is  given 
in  Appendix  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the  in¬ 
dividual  concerned,  appear  in  24  (TFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting 
the  HUD  Departmental  Privacy  Appeals  Officer,  Office  of  General 
Counsel.  Department  of  Housing  and  Urban  Development,  451 
Seventh  Street,  S.W.,  Washington,  D.C.  20410. 

Record  source  categories:  Subject  individuals;  current  or  previous 
employers;  credit  bureaus;  financial  institutions;  cooperatives; 
firms;  federal  government  agencies. 
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HUD/DEPT-24 

System  nunc:  Investigation  Files 

System  locatioB:  Department  of  Housing  and  Urban  Develop¬ 
ment,  4S1  Seventh  Street,  S.W.,  Washington,  D.C.  20410. 

Categories  of  individuals  covered  by  the  system:  HUD  progr^ 
participants  and  HUD  employees  under  investigation,  inclining 
mortgagors,  mortgagees,  grant  and  project  applicants,  builders, 
developers,  real  estate  firms,  contractors  and  appraisers. 

Categories  of  records  in  the  system:  Files  contain  information  con¬ 
cerning  investigation  of  alleged  irregularities  in  connection  with 
HUD  programs,  and  include  mitial  complaints  filed  against  subjects 
alleging  violations,  reports  of  investigation,  findings  of  HUD  offi¬ 
cials  and  recommendations  and  disposition  to  be  made. 

Routine  uses  of  records  maintained  in  the  system,  faiciuding  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  in  prefatory  statement.  Other  routine  uses:  to  Department  of 
Labor— for  investigative  research;  as  a  data  source  for  management 
information  for  production  of  summary  descriptive  statistics  and 
analytical  studies  in  support  of  the  function  for  which  the  records 
are  collected  and  maintained,  or  for  related  personnel  management 
functions  or  manpower  studies.  Files  may  also  be  used  to  respond 
to  general  requests  for  statistical  information  (without  personal 
identification  of  individuals)  under  the  Freedom  of  Information 
Act,  or  to  locate  specific  individuals  for  personnel  research  or 
other  personnel  management  functions. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing *01  records  in  the  system: 

Storage:  Paper  records  in  file  folders. 

Retrievability:  Filed  by  name,  investigation  file  number,  case 
number. 

Safe^ards:  Records  are  maintained  in  locked  file  cabinets  or  in 
metal  file  cabinets  in  secured  rooms  or  premises  with  access  limited 
to  those  whose  official  duties  require  access. 

Retention  and  disposal:  Records  are  primarily  active,  with 
destruction  of  some  records  after  three  years  and  some  after  five 
years. 

System  managerfs)  and  address: 

Director 

Office  of  Organization  and  Management  Information 
Department  of  Housing  and  Urban  Development 
451  Seventh  Street,  S.W. 

Washington,  D.C.  20410 

Notification  procedure:  For  inquiry  about  existence  of  records, 
contact  Privacy  Officer  at  Headquarters,  in  accordance  with 
procedures  in  24  CFR  Part  16.  If  additional  information  or 
assistance  is  required,  contact  the  Privacy  Officer  at  Headquarters. 
A  list  of  all  locations  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR 
Part  16.  If  additional  information  or  assistance  is  required,  contact 
the  Privacy  Officer  at  Headquarters.  A  list  of  all  locations  is  given 
in  Appendu  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealmg  initial  denials,  by  the  in¬ 
dividual  concerned,  appear  in  24  (TFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting 
the  HUD  Departmental  Privacy  Appeals  Officer,  Office  of  General 
Counsel,  Department  of  Housing  and  Urban  Development,  451 
Seventh  Street,  S.W.,'Washington,  D.C.  20410. 

Record  source  categories:  Subject  individuals;  other  individuals; 
current  or  previous  employers;  credit  bureaus;  financial  institu¬ 
tions;  corporations  or  firms;  law  enforcement  agencies. 

Systems  exempted  from  certain  provbioBs  of  the  act:  Pursuant  to  5 
U.S.C.  552  a(kK2)  and  (kK5),  all  investigatory  material  in  the  record 
which  meets  the  criteria  of  these  sub-sections  is  exempted  from  the 
notice,  access,  and  contest  requirements  (under  5  U.S.C.  552a(cK3), 
(d),  (eXl).  (eK4)(G),  (H),  and  (I)  and  (f))  of  the  agency  regulations 
in  Older  for  the  I^partment’s  legal  staff  to  perform  its  functions 
properly. 

HUD/DEPT— 25 

System  name:  Legal  Actions  Files 

System  location:  Many  regional,  area,  insuring  and  service  of¬ 
fices,  as  well  as  the  Central  Office,  maintain  files  of  this  type.  For 
a  complete  listing  of  these  offices,  with  addresses,  see  Appendix  A. 


Categories  of  individuals  covered  by  the  system:  Litigants;  poten¬ 
tial  and  past  claimants  against  the  government. 

Cat^ories  of  records  in  the  system:  Threatened,  pending  and  past 
litigation  mvolving  HUD  as  a  party;  summons;  writs;  indictments; 
pleadings;  decisions;  legal  memoranda;  litigation  reports;  deposi¬ 
tions;  deficiencies  on  court  judgements;  notices  of  levy;  settlement 
negotiations;  legal  rulings;  claims  against  the  government;  employee 
claims. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  in  prefatory  statement.  Other  routine  uses:  to  Justice  De¬ 
partment— information  for  purposes  of  litigation,  and  representation 
of  HUD  before  the  courts  and  performance  of  all  legal  work  in¬ 
cident  thereto;  to  HEW— for  investigation  and  litigation;  to 
IRS— for  investigation,  litigation  and  collection  of  levies;  to  l^al 
Housing  Authorities— for  investigation  and  litigation;  to  local 
governments— for  investigation  and  litigation;  to  parties  to  litiga¬ 
tion— to  provide  status  and  facts  in  litigation;  to  private  individuals 
and  corporations— to  assist  co-defendants  or  to  provide  documents 
and  information  as  required  by  the  Federal  Rules  of  Civil 
Procedure;  various  uses  under  the  Freedom  of  Information  Act. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  Paper  records  in  file  cabinets. 

Retrievability:  Name;  case  names;  case  numbers  assigned  by 
courts. 

Safeguards:  Records  maintained  in  locked  and  lockable  metal  file 
cabinets  with  access  limited  to  authorized  personnel. 

Retention  and  disposal:  Files  are  partly  active  and  partly  histori¬ 
cal;  disposal  in  accordance  with  HUD  Handbook. 

System  managers)  and  address: 

Director 

Office  of  Organization  and  Management  Informatiom 
Department  of  Housing  and  Urban  Development 
451  Seventh  Street,  S.W. 

Washington,  D.C.  20410 

Notification  procedure:  For  inquiry  about  existence 'of  records, 
contact  Privacy  Officer  at  Headquarters,  in  accordance  with 
procedures  in  24  CFR  Part  16.  If  additional  information  or 
assistance  is  required,  contact  the  Privacy  Officer  at  Headquarters. 
A  list  of  all  locations  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR 
Part  16.  If  additional  information  or  assistance  is  required,  contact 
the  Privacy  Officer  at  Headquarters.  A  list  of  all  locations  is  given 
in  Appendu  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appeal^  initial  denials,  by  the  in¬ 
dividual  concerned,  appear  in  24  CFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting 
the  HUD  Departmental  Privacy  Appeals  Officer,  Office  of  General 
Counsel,  Department  .of  Housing  and  Urban  Development,  451 
Seventh  Street,  S.W.,  Washington,  D.C.  20410. 

Record  source  categories:  Subject  individuals;  other  individuals, 
current  or  previous  employers;  financial  institutions;  firms  and  cor¬ 
porations;  Federal  government  agencies;  non-Federal  government 
agencies;  and  Federal,  state,  and  local  courts. 

Systems  exempted  from  certain  provfadoBs  of  the  act:  Pursuant  to  5 
U.S.C.  552a(kK2)  and  (kK5),  aU  investigatory  material  in  the  record 
which  meets  the  criteria  of  these  sub-sections  is  exempted  from  the 
notice,  access,  and  contest  requirements  (under  5  U.S.C.  552a(cK3), 
(d),  (eKl).(e)(4KG),  (H)  and  (D  and  (f))  of  the  agency  regulations  in 
order  for  the  Department’s  legal  staff  to  perform  its  functions 
properly. 

HUD/DEPT— 26 

System  name:  Loan  Management  Files 

System  location:  Many  regional,  area,  insuring  and  service  of¬ 
fices,  as  well  as  the  Central  Office,  maintain  files  of  this  type.  For 
a  complete  listing  of  these  offices,  with  addresses,  see  Appendix  A. 

Categories  of  individnab  covered  by  the  system:  Mortgagors  under 
single-family;  multi-family  and  college  housing  projects,  mortgagees 
who  service  insured  mor^ages;  builders  of  multi-family  projects. 

Categories  of  records  in  the  system:  Legal  documents;  correspon¬ 
dence  and  other  information  relating  to  loan  servicing. 
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Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  in  prefatory  statement.  Other  routine  uses;  to  United  States 
Attorney— for  eviction  purposes  on  foreclosed  properties. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  File  folders. 

Retrievability:  Name;  case  number. 

Safeguards:  Files  maintained  in  lockable  file  cabinets  with  access 
limited  to  authorized  personnel. 

Retention  and  disposal:  Files  are  primarily  active  with  periodic 
removal  of  inactive  files  in  accordance  with  HUD  Handbook. 

System  manager(s)  and  address: 

Director 

Office  of  Organization  and  Management  Information 
Department  of  Housing  and  Urban  Development 
451  Seventh  Street,  S.W. 

Washington,  D.C.  20410 

Notification  procedure:  For  inquiry  about  existence  of  records, 
contact  the  Privacy  Officer  at  the  appropriate  location,  in  ac¬ 
cordance  with  procedures  in  24  CFR  Part  16.  If  additional  informa¬ 
tion  or  assistance  is  required,  contact  the  Privacy  Officer  at  the  ap¬ 
propriate  location.  A  list  of  all  locations  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR 
Part  16.  If  additional  information  or  assistance  is  required,  contact 
the  Privacy  Officer  at  the  appropriate  location.  A  list  of  all  loca¬ 
tions  is  given  in  Appendix  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the  in¬ 
dividual  concerned,  appear  in  24  CFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting: 
(i)  in  relation  to  contesting  contents  of  records,  the  Privacy  Officer 
at  the  appropriate  location.  A  list  of  all  locations  is  given  in  Appen¬ 
dix  A;  (ii)  in  relation  to  appeals  of  initial  denials,  the  HUD  Depart¬ 
mental  Privacy  Appeals  Officer,  Office  of  General  Counsel,  De¬ 
partment  of  Housing  and  Urban  Development,  451  Seventh  Street, 
S.W.,  Washington,  D.C.  20410. 

Record  source  categories:  Subject  individual;  other  individuals; 
credit  bureaus;  corporations  and  firms;  federal  government  agen¬ 
cies;  non-federal  government  agencies. 

HUD/DEPT— 27 

System  name:  Local  Housing  Mortgage  Insurance 

System  location:  Many  regional,  area,  insuring  and  service  of¬ 
fices,  as  well  as  the  Central  Office,  maintains  files  of  this  type.  For 
a  complete  listing  of  these  offices,  with  addresses,  see  Appendix  A. 

Categories  of  individuals  covered  by  the  system:  Mortgagors  and 
mortgagees  in  FHA-insured  single-  and  multi-family  housing;  appli¬ 
cants  for  grant  programs;  HUD  loan  management  personnel. 

Categories  of  records  in  the  system:  Mortgage  insurance  certifica¬ 
tions;  special  agreements  with  FHA  mortgagors;  compliance  control 
cards;  listing  of  areas  ineligible  for  mortgage  insurance;  advisory  in¬ 
formation;  applicants  for  mortgage  insurance;  mortgage  data 
(amount,  interest  rate,  monthly  payment.  Housing  Act  section). 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  in  prefatory  statement. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  File  folders. 

Retrievability:  Primarily  by  case  file.  By  name  in  some  cases. 

Safeguards:  Lockable  file  cabinets  and  desks. 

Retention  and  dbposal:  Primarily  active  information.  Disposed  of 
in  accordance  with  HUD  Handbook. 

System  manager(s)  and  address: 

Director 

Office  of  Organization  and  Management  Information 
Department  of  Housing  and  Urban  Development  _ 

451  Seventh  Street,  S.W. 

Washington,  D.C.  20410 

Notification  procedure:  For  inquiry  about  existence  of  records, 
contact  the  Privacy  Officer  at  the  appropriate  location,  in  ac¬ 
cordance  with  procedures  in  24  CFR  Part  16.  If  additional  informa¬ 


tion  or  assistance  is  required,  contact  the  Privacy  Officer  at  the  ap¬ 
propriate  location.  A  list  of  all  locations  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  Tules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR 
Part  16.  If  additional  information  or  assistance  is  required,  contact 
the  Privacy  Officer  at  the  appropriate  location.  A  list  of  all  loca¬ 
tions  is  given  in  Appendix  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the  in¬ 
dividual  concerned,  appear  in  24  (TFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting: 
(i)  in  relation  to  contesting  contents  of  records,  the  Privacy  Officer 
at  the  appropriate  location.  A  list  of  all  locations  is  given  in  Appen¬ 
dix  A;  (ii)  in  relation  to  appeals  of  initial  denials,  the  HUD  Depart¬ 
mental  Privacy  Appeals  Officer,  Office  of  General  Counsel,  De¬ 
partment  of  Housing  and  Urban  Development,  451  Seventh  Street, 
S.W.,  Washington,  D.C.  20410. 

Record  source  categories:  Subject  individual;  financial  institutions; 
credit  bureaus;  other  individuals;  firms;  local  and  federal  govern¬ 
ment  agencies. 

HUD/DEPT— 28 

System  name:  Mobile  Home  Improvement  and  Rehabilitation 
Loans— Delinquent/Default 

System  location:  Most  area  and  insuring  offices  maintain  files  of 
this  type.  For  a  complete  listing  of  these,  with  addresses,  see  Ap¬ 
pendix  A. 

Categories  of  individuals  covered  by  the  system:  Mobile  home, 
home  improvement,  and  rehabilitation  loan  debtors;  builders  and 
contractors  under  mobile  home,  home  improvement  and  rehabilita¬ 
tion  programs. 

Categories  of  records  in  the  system:  Names,  credit  applications, 
and  case  histories  of  borrowers;  records  of  payments;  financing 
statements;  delinquent  and  defaulted  loan  records  and  account 
cards;  collection  and  field  reports;  records  of  claims  and  char- 
geoffs;  creditor  requests  for  collection  assistance;  justifications  for 
closing  collection  action;  related  correspondence. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  in  prefatory  statement.  Other  routine  uses:  to  GAO— for 
audit  purposes  to  U.S.  Attorney’s  offices— to  obtain  judgment 
liens. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  In  file  folders. 

Retrievability:  By  name  and  case  file  number  of  individual 
covered. 

Safeguards:  Files  are  stored  in  lockable  file  cabinets. 

Retention  and  disposal:  Files  are  partly  active  and  partly  histori¬ 
cal  and  are  disposed  of  in  accordance  with  HUD  Handbook. 

System  manager(s)  and  address: 

Director 

Office  of  Organization  ard  Management  Information 
Department  of  Housing  and  Urban  Development 
451  Seventh  Street,  S.W. 

Washington,  D.C.  20410 

Notification  procedure:  For  inquiry  about  existence  of  records, 
contact  the  Privacy  Officer  at  the  appropriate  location,  in  ac¬ 
cordance  with  procedures  in  24  CFR  Part  16.  If  additional  informa¬ 
tion  or  assistance  is  required,  contact  the  Privacy  Officer  at  the  ap¬ 
propriate  location.  A  list  of  all  locations  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR 
Part  16.  If  additional  information  or  assistance  is  required,  contact 
the  Privacy  Officer  at  the  appropriate  location.  A  list  of  all  loca¬ 
tions  is  given  in  Appendix  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the  in¬ 
dividual  concerned,  appear  in  24  CFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting: 
(i)  in  relation  to  contesting  contents  of  records,  the  Privacy  Officer 
at  the  appropriate  location.  A  list  of  all  locations  is  given  in  Appen¬ 
dix  A;  (ii)  in  relation  to  appeals  of  initial  denials,  the  HUD  Depart¬ 
mental  Privacy  Appeals  Officer,  Office  of  General  Counsel,  De¬ 
partment  of  Housing  and  Urban  Development,  451  Seventh  Street, 
S.W.,  Washington,  D.C.  20410. 
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Record  source  categories:  Subject  individual;  current  and  previous 
employers;  credit  bureaus;  financial  institutions;  firms;  federal  and 
non-federal  agencies;  law  enforcement  agencies. 

HUD/DEPT-29 

System  name:  Mobile  Home,  Home  Improvement  Loans  and  Reha¬ 
bilitation  Grants  and  Loans 

System  location:  Most  area  and  insuring  offices  maintain  files  of 
this  type.  For  a  complete  listing  of  these,  with  addresses,  see  Ap¬ 
pendix  A. 

Categories  of  individnals  covered  by  the  system:  Mobile  home, 
home  improvement  and  rehabilitation  loan  debtors;  rehabilitation 
grantees,  builders,  dealers  and  contractors  under  mobile  home, 
home  improvement  and  rehabilitation  loan  and  grant  programs. 

Categories  of  records  in  the  system:  Names  of  borrowers,  buil¬ 
ders,  dealers  and  contractors;  loan  and  grant  applications  and  eligi¬ 
bility  information;  loan  and  grant  documents;  payment  records;  re¬ 
gistration  records;  collection  records;  complaint  records;  related 
correspondence. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  in  prefatory  statement.  Other  routine  uses;  to  dealers  and 
contractors— for  settling  complaints;  to  lenders— for  loan  servicing; 
to  tax  assessors— for  assessment  of  property;  to  local  agencies— for 
monitoring  and  carrying  out  programs. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  In  file  folders. 

Retrievabiiity:  By  name  and  case  file  number  of  individual 
covered. 

Safeguards:  Records  stored  in  lockable  file  cabinets. 

Retention  and  disposal:  Records  are  primarily  active  with  some 
historical  information;  disposal  is  in  accordance  with  HUD  Hand¬ 
book. 

System  managerfs)  and  address: 

Director 

Office  of  Organization  and  Management  Information 
Department  of  Housing  and  Urban  Development 
451  Seventh  Street,  S.W. 

Washington,  D.C.  20410 

Notification  procedure:  For  inquiry  about  existence  of  records, 
contact  the  Privacy  Officer  at  the  appropriate  location,  in  ac¬ 
cordance  with  procedures  in  24  CFR  Part  16.  If  additional  informa¬ 
tion  or  assistance  is  required,  contact  the  Privacy  Officer  at  the  ap¬ 
propriate  location.  A  list  of  all  locations  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appbar  in  24  CFR 
I^rt  16.  If  additional  information  or  assistance  is  required,  contact 
the  Privacy  Officer  at  the  appropriate  location.  A  list  of  all  loca¬ 
tions  is  given  in  Appendix  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the  in¬ 
dividual  concerned,  appear  in  24  CFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting: 
(i)  in  relation  to  contesting  contents  of  records,  the  Privacy  Officer 
at  the  appropriate  location.  A  list  of  all  locations  is  given  in  Appen¬ 
dix  A.  (ii)  in  relation  to  to  appeals  of  initial  denials,  the  HUD  De¬ 
partmental  Privacy  Appeals  Officer,  Office  of  General  Counsel, 
Department  of  Housing  and  Urban  Development,  451  Seventh 
Street,  S.W.,  Washington,  D.C.  20410. 

Record  source  categories:  Financial  institutions;  subject  and  other 
individuals;  federal  and  non-federal  agencies;  firms,  current  and 
previous  employers;  law  enforcement  agencies. 

HUD/DEPT— 30 

System  name:  Mobile  Home  Paric  Inspection 

System  location:  Only  a  few  of  the  locations  in  Appendix  A. 

Categories  of  individuals  covered  by  the  system:  Individual 
owners,  builders  and  developers  of  mobile  home  parks. 

Categories  of  records  in  the  system:  Property  descriptions  of  mo¬ 
bile  home  parks;  approval  records;  eUgibility  data;  records  of 
operation  and  maintenance;  inspection  records;  related  correspon¬ 
dence. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  in  prefatory  statement.  Other  routine  uses:  to  National  Bu¬ 


reau  of  Standards — for  testing  and  data  collection;  to 

mortgagees— for  determination  of  mortgage  qualifications. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  In  file  folders. 

Retrievabiiity:  By  name  and  case  ffle  number  of  subject  in¬ 
dividual. 

Safeguards:  Records  stored  in  lockable  file  cabinets. 

Retention  and  disposal:  Records  are  primarily  current,  with  some 
historical  data.  Records  are  periodically  updated. 

System  manager(s)  and  addrem: 

Director 

Office  of  Organization  and  Management  Information ' 
Department  of  Housing  and  Urban  Development 
451  Seventh  Street,  S.W. 

Washington,  D.C.  20410 

Notification  procedure:  For  inquiry  about  existence  of  records, 
contact  the  Privacy  Officer  at  the  appropriate  location,  in  ac¬ 
cordance  with  procedures  in  24  CFR  Part  16.  If  additional  informa¬ 
tion  or  assistance  is  required,  contact  the  Privacy  Officer  at  the  ap¬ 
propriate  locaticn .  A  list  of  all  locations  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR 
Part  16.  If  additional  information  or  assistance  is  required,  contact 
the  Privacy  Officer  at  the  appropriate  location.  A  list  of  all  loca¬ 
tions  is  given  in  Appendix  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the  in¬ 
dividual  concerned,  appear  in  24  CFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may' be  obtained  by  contacting: 
(i)  in  relation  to  contesting  the  contents  of  records,  the  Privacy  Of¬ 
ficer  at  the  appropriate  location.  A  list  of  all  locations  is  given  in 
Appendix  A;  (ii)  in  relation  to  appeals  of  initial  denials,  the  HUD 
Departmental  Privacy  Appeals  Officer,  Office  of  Gener^  Counsel, 
Department  of  Housing  and  Urban  Development,  451  Seventh 
Street,  S.W.,  Washington,  D.C.  20410. 

Record  source  categories:  Subject  and  other  individuals;  financial 
institutions;  firms;  non-fedend  agencies. 

HUD/DEPT— 31 

System  name:  Mortgage  Servicing  Files  on  HUD-Held  Properties 

System  location:  All  HUD  area  and  insuring  offices.  For  a 
complete  listing  of  these  offices,  with  addresses,  see  Appendix  A. 

Categories  of  individuals  covered  bv  the  system:  Project  sponsors;^ 
inspectors;  tenants;  landlords;  local  housing  authorities;  pnvate  ac¬ 
countants  and  auditors;  management  agents;  mortgagee  institutions; 
cooperative  members;  service  contractors  and  brokers;  mortgage 
assignees  and  assignors. 

Categories  of  records  in  the  system:  Project  servicing  dockets; 
management  reviews  of  sponsor  qualifications;  review  of  mortgager 
defaults  and  mortgagee  toreclosure;  individual  and  organizational 
case  studies;  register  of  home  mortgage  commitments;  mortgage  as¬ 
signments  and  transfers. 

Routine  uses  of  records  maintained  in  the  nstem,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  in  prefatory  statement.  Other  routine  uses:  to  GNMA  and 
FNMA  for  financial  referral  to  the  Department  of  Justice;  to 
General  Accounting  Office  for  purposes  of  investigation  and  poten¬ 
tial  foreclosures;  to  local  tenant  groups  and  Legal  Aid  for  review  of 
proposed  rental  increases;  to  the  general  public  for  reference. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  Free  text;  standard  forms;  computer  print-outs;  binders 
and  file  folders. 

Retrievabiiity:  By  name,  case  file  number,  organizational  code, 
project  number,  chronologically. 

Safeguards:  Files  are  kept  in  desks,  file  cabinets  (locked  and  un¬ 
locked),  safes  and  bookshelves.  Access  is  limited  to  authorized  per¬ 
sonnel  by  locks  and  limited  security  checks. 

Retention  and  disposal:  Files  are  mostly  active  and  kept  up  to 
date ;  and  are  both  partly  current  and  partly  historical. 

System  managers)  and  address: 

Director 

Office  of  Organization  and  Management  Information 
Department  of  Housing  and  Urban  Development 
451  Seventh  Street,  S.W. 
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Washington,  D.C.  20410 

Notification  procedure:  For  inquiry  about  existence  of  records, 
contact  the  Privacy  Officer  at  the  appropriate  location,  in  ac¬ 
cordance  with  procedures  in  24  CFR  Part  16.  If  additional  informa¬ 
tion  or  assistance  is  required,  contact  the  Privacy  Officer  at  the  ap¬ 
propriate  location.  A  list  of  all  locations  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR 
Part  16.  If  additional  information  or  assistance  is  required,  contact 
the  Privacy  Officer  at  the  appropriate  location.  A  list  of  locations  is 
given  in  Appendix  A.  • 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the  in¬ 
dividual  concerned,  appear  in  24  CFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting: 
(i)  in  relation  to  contesting  contents  of  records,  the  Privacy  Officer 
at  the  appropriate  location.  A  list  of  all  locations  is  given  in  Appen¬ 
dix  A;  (ii)  in  relation  to  appeals  of  initial  denials,  the  HUD  Depart¬ 
mental  Privacy  Appeals  Officer,  Office  of  General  Counsel,  De¬ 
partment  of  Housing  and  Urban  Development,  4S1  Seventh  Street, 
S.W.,  Washington,  D.C.  20410. 

Record  source  categories:  Inspectors;  financial  institutions;  sub¬ 
ject  landlords;  tenants;  law  enforcement  agencies;  local  housing 
authorities;  government  agencies;  private  contractors  and 
managers;  private  cooperatives  and  corporations. 

HUD/DEPT— 32 

Sy^em  name:  Mortgages— Delinquent/Default 

System  location:  Many  regional,  area,  insuring  and  service  of¬ 
fices,  as  well  as  the  Central  Office,  maintain  files  of  this  type.  For 
a  complete  listing  of  these  offices,  with  addresses,  see  Appendix  A. 

Categories  of  individuals  covered  by  the  system:  Mortgagors  under 
single-  and  multi-family  housing  programs  seeking  assistance  in 
preventing  foreclosures;  mortgagors  whose  mortgages  are  held  by 
the  Secretary;  mortgagors  whose  payments  are  delinquent;  mort¬ 
gagors  complaining  about  loan  servicing;  mortgagees  under  single- 
and  multi-family  housing  programs;  mortgagees  servicing  defaulted 
loans;  banks  lending  money;  builders,  developers  and  other  firms 
under  multi-family  housing  programs;  contractors,  developers  or 
lien  holders  under  multi-family  programs;  builders,  developers,  real 
estate  firms,  contractors,  appraisers,  other  corporations  and  hrms 
making  repair  bids;  defaulted  borrowers;  project  owners;  project 
managing  agents;  former  owners;  tenants;  area  managers;  HUD 
personnel  in  area  and  regional  offices. 

Categories  of  records  in  the  system:  Foreclosure  reports;  ban¬ 
kruptcy  reports;  audit  reports;  inventory  reports;  monthly  account¬ 
ing  records;  credit  documents;  financial  statements;  mortgage 
delinquencies;  records  of  collection  efforts  on  defaulted  loans;  pay¬ 
ment  records  of  mortgagors  under  Section  234  of  the  National 
Housing  Act;  recertification  of  Section  235  National  Housing  Act; 
recertification  violations  of  Section  235  mortgagors;  loan  servicing; 
assistance  for  mortgagors  in  lowering  payments  of  helping  to  make 
mortgage  payments;  geographic  location  of  single-family  mort¬ 
gagors  in  default;  project  fiscal  data;  project  processing  activities 
that  may  have  led  to  projects  going  into  default;  properties  con¬ 
veyed  to  HUD;  property  information  supplied  by  HUD  area 
managers;  proposed  transfers  of  physical  assets;  managing  plans; 
present  management  capabilities;  repair  bids;  fire  inspections;  post¬ 
closing  complaints;  congressional  inquiries  resulting  from  mortgagor 
complaints. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  in  prefatory  statement.  Other  routine  uses:  to  FHA— for  in¬ 
surance  investigations;  to  IRS  and  GAO— for  investigations;  to 
state  banking  agencies— to  aid  in  processing  mortgagor  complaints; 
to  state  housing  and  redevelopment  agencies— for  follow-up  servic¬ 
ing;  to  mortgagees — to  check  on  the  status  of  cases  and  referrals  of 
complaints;  to  counseling  agencies— for  counseling;  to  Legal 
Aid— to  assist  mortgagors. 

Storage:  Free  text;  Standard  Forms  2068  and  2068S;  binders; 
notebooks;  magnetic  tapes,  drums,  and  discs. 

Retrievability:  Name;  Social  Security  number;  case  file  number; 
name  of  mortgagee;  property  address. 

Safeguards:  Records  maintained  in  desks  and  lockable  fUe 
cabinets;  access  to  automated  systems  is  by  passwords  and  code 
identification  cards;  access  limited  to  authorized  personnel. 

Retention  and  disposal:  Obsolete  records  destroyed  or  shipped  to 
Federal  Records  Center  in  compliance  with  HUD  Handbook. 


System  manager(s)  and  address: 

Director 

Office  of  Organization  and  Management  Information 
Department  of  Housing  and  Urban  Development 
451  Seventh  Street,  S.W. 

Washington,  D.C.  20410 

Notification  procedure:  For  inquiry  about  existence  of  records, 
contact  the  Privacy  Officer  at  the  appropriate  location,  in  ac¬ 
cordance  with  procedures  in  24  CFR  Part  16.  If  additional  informa¬ 
tion  or  assistance  is  required,  contact  the  Privacy  Officer  at  the  ap¬ 
propriate  location.  A  list  of  all  locations  is  given  in  Appendix  A. 

The  Department’s  rules  for  providing  access  to  records  to  the  in¬ 
dividual  concerned  appear  in  24  CFR  Part  16.  If  additional  infofma- 
tion  or  assistance  is  required  contact  the  Privacy  Officer  at  the  ap¬ 
propriate  location.  A  list  of  all  locations  is  given  in  Appendix  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the  in¬ 
dividual  concerned,  appear  in  24  CFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting: 

(i)  in  relation  to  contesting  contents  of  records,  the  Privacy  Officer 
at  the  appropriate  location.  A  list  of  all  locations  is  given  in  Appen¬ 
dix  A;  (ii)  in  relation  to  appeals  of  initial  denials,  the  HUD  Depart¬ 
mental  Privacy  Appeals  Officer,  Office  of  General  Counsel,  De¬ 
partment  of  Housing  and  Urban  Development,  451  Seventh  Street, 

S.W.,  Washington,  D.C.  20410. 

Record  source  categories:  Subject  individual;  other  individuals; 
current  or  previous  employers;  credit  bureaus;  financial  institu¬ 
tions;  other  corporations  or  firms;  Federal  Government  agencies; 
non-federal  government  (including  foreign,  state  and  local)  agen¬ 
cies;  law  enforcement  agencies. 

HUD/DEPT— 33 

System  name:  Multi-family  Projects  Case  Files 
System  location:  Almost  all  HUD  area  and  insuring  offices  main¬ 
tain  files  of  this  type.  For  a  complete  listing  of  these  offices,  with 
addresses,  see  Appendix  A. 

Categories  of  individuals  covered  by  the^ system:  Mortgagors,  buil¬ 
ders,  contractors,  and  developers  of  multi-family  projects. 

Categories  of  records  in  the  system:  Mortgage  servicing  docu¬ 
ments;  rent  and  management  records;  engineering  and  architectural 
data  and  records;  credit  and  financing  information;  construction 
data  and  changes;  inspection  reports;  occupancy  information;  legal 
documents;  cost  certifications;  closing  documents;  endorsements; 
leases;  appraisal  data;  commitment  records;  processing  data;  pro¬ 
perty  disposition  records;  proposals;  related  correspondence. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  in  prefatory  statement.  Other  routine  uses:  to  General  Ac¬ 
counting  Office— for  audit  purposes;  to  mortgagors  and 
mortgagees— information  on  project  requirements;  to  state  and 
local  government  agencies— for  environmental  clearance  and  EO 
complaince;  to  tenants  and  management  agents — notices  on  actions. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining,  | 
and  disposing  of  records  in  the  system:  J 

Storage:  In  file  folders  and  on  magnetic  tapes,  drums  and  discs. 
Retrievability:  Name  of  subject  individual;  case  file  number.  I 

Safeguards:  Records  are  kept  in  lockable  file  cabinets.  Access  to  \ 
automated  systems  is  by  passwords  and  coded  identification  cards.  ; 

Retention  and  dispel:  Records  are  partly  current  and  partly 
historical.  Disposal  is  in  accordance  with  HUD  Handbook. 

System  manager(s)  and  address: 

Director 

Office  of  Organization  and  Management  Information 
Department  of  Housing  and  Urban  Development 
451  Seventh  Street,  S.W.  ‘ 

Washington,  D.C.  20410  1 

Notification  procedure:  For  inquiry  about  existence  of  records,  ) 
contact  the  Privacy  Officer  at  the  appropriate  location,  in  ac¬ 
cordance  with  procedures  in  24  CFR  Part  16.  If  additional  informa-  f 
tion  or  assistance  is  required,  contact  the  Privacy  Officer  at  the  ap-  ij 
propriate  location.  A  list  of  all  locations  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s' rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR  ; 
Part  16.  If  additional  information  or  assistance  is  required,  contact 
the  Privacy  Officer  at  the  appropriate  location.  A  list  of  locations  is 
given  in  Appendix  A. 
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Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the  in¬ 
dividual  concerned,  appear  in  24  CFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting: 
(i)  in  relation  to  contesting  contents  of  records,  the  Privacy  Officer 
at  the  appropriate  location.  A  list  of  all  locations  is  given  in  Appen¬ 
dix  A;  (ii)  in  relation  to  appeals  of  initial  denials,  the  HUD  Depart¬ 
mental  Privacy  Appeals  Officer,  Office  of  General  Counsel,  De¬ 
partment  of  Housing  and  Urban  Development,  45 1  Seventh  Street, 
S.W.,  Washington,  D.C.  20410. 

Record  source  categories:  Subject  and  other  individuals;  current 
and  previous  employers;  credit  bureaus;  financial  institutions; 
firms;  federal;  non-federal  and  law  enforcement  agencies. 

HUD/DEPT— 34 

System  name:  Pay  and  Leave  Records  of  Employees 

System  location:  Department  Central  Office 

Categories  of  indhriduals  covered  by  the  system:  HUD  employees. 

Categories  of  records  in  the  system:  Name,  Social  Security 
number  and  employee  number,  grade,  step  and  salary;  organization, 
retirement  or  FICA  data  as  applicable;  Federal,  state  and  local  tax 
deductions;  regular  and  optional  Government  life  insurance  deduc- 
tion(s),  health  insurance  deduction  and  plan  or  code;  cash  award 
data;  jury  duty  data;  military  leave  data;  pay  differentials;  union 
dues  deductions;  allotments,  by  type  and  amount;  financial  institu¬ 
tion  code  and  employee  account  number;  leave  status  and  data  of 
all  types  (including  annual,  compensatory,  jury  duty,  maternity, 
milit^,  retirement  disability,  sick,  transferred,  and  without  pay); 
time  and  attendance  records,  including  number  of  regular,  over¬ 
time,  holiday,  Sunday  andr)tter  hours  worked;  pay  period  number 
and  ending  dates;*  cost  of  living  allowances;  mailing  address;  co¬ 
owner  and/or  beneficia^  of  bonds,  marital  status,  and  number  of 
dependents;  and  “Notification  of  Personnel  Action.’’^. 

Routine  uses  of  iccosds  maiatafaied  in  the  system,  including  catego¬ 
ries  of  users  and  the.  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  in  prefatory  statement.  Other 'routine  uses:  transmittal  of* 
data  to  U.S.  Treasury  to  effect  issuance  of  paycheck  to  employees 
and  distribution  of  pay  according  to  employee  directions  for 
savings  bonds,  allotments,  financial  institutions  and  other 
autbofized  purpows.  Annual  reporting  of  W-2  statements  to  Inter¬ 
nal  Revenue  Service  and  the  individu^. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  Tccords  in  the  system: 

Storage:  Manual,  machine-readable  and  magnetic  media. 

Retrievability:  Name  of  employee;  Social  Security  Number. 

Safeguards:  Physical,  technical,  and  administrative  security  is 
maintained  with  ^  storage  equipment  and/or  rooms  locked  when 
not  in  use.  Admittance,  when  open,  is  restricted  to  authorized  per-, 
sonnel  only.  AU  payroll  personnel  and  computer  operators  and  pro¬ 
grammers  are  instructed  and  cautioned  on  Uie  contidentiality  of  the- 
records. 

Retention  and  disposal:  Retained  on  site  until  after  GAO  audit, 
then  disposed  of,  or  transferred  to  Federal  Records  Storage  Cen-' 
ters  in  accordance  with  fiscal  records  program  approval  by  GAO, 
as  appropriate,  or  General  Record  Schedules  of  GSA. 

System  manager(s>  and  address: 

Director 

Office  of  Organization  and  Management  Information  - 
Department  of  Housing  and  Urban  Development 
451  Seventh  Street,  S.W. 

Washington,  D.C.  20410 

Notification  procedure:  For  inquiry  about  existence  of  records, 
contact  the  Privacy  Officer  at  Headquarters,  in  accordance  with 
procedures  in  24  CFR  Part  16.  If  additional  information  or 
assistance  is  required,  contact  the  Privacy  Officer  at  Headquarters. 
A  list  of  all  locations  is  given  in  Appendix  A. 

Record  access  procedares:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR 
Part  16.  If  additional  information  or  assistance  is  required,  contact 
the  Privacy  Officer  at  Headquarters.  A  list  of  all  locations  is  given 
in  Appendix  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the  in¬ 
dividual  concerned,  appear  in  24  CFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting: 
(i)  in  relation  to  appeals  of  initial  denials,  the  HUD  Departmental 


Privacy  Appeals  Officer,  Office  of  General  Counsel,  Department  of 
Housing  and  Urban  Development,  451  Seventh  Street,  S.W., 
Washington,  D.C.  20410. 

Record  source  categories:  Subject  individuals,  supervisors, 
timekeepers,  official  personnel  recoitis,  and  IRS. 

HUD-DEPT— 35 
System  name:  Personnel  Medical  Records 

System  location:  In  most  HUD  offices.  For  a  complete  list  of 
these  offices,  with  addresses,  see  Appendix  A. 

Categories  of  individuals  covered  by  the  system:  HUD  personnel 
and  individuals  writing  to  the  Department. 

Categories  of  records  in  the  system:  Pre-employment  medical 
records  and  individual  medical  records  of  HUD  employees  includ¬ 
ing  standard  medical  forms  completed  by  doctors  at  time  of  en¬ 
trance  of  duty. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  in  prefatory  statement.  Other  routine  uses:  to  federal  agen¬ 
cies— for  review  when  considering  hiring  and  upon  transfer  to 
another  agency. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  In  lockable  file  cabinets.  _ 

Retrievability:  By  name. 

Safeguards:  Records  kept  in  locked  file  cabmet  with  access  by 
authorized  personnel  only. 

Retentfon  and  disposal:*  Active,  kept  up-to-date,  partly  historical. 
Maintained  until  retirement,  resignation  or  transfer.  Forwarded  with 
official  personnel  folder  when  sent  out  for  disposition  according  to 
HUD  Handbook. 

System  manager(s)  and  address: 

Director 

Office  of  Organization  and  Management  Information 
Department  of  Housing  and  Urban  Development 
451  Seventh  Street,  S.W. 

Washington,  D.C.  20410 

Notification  procedure:  For  inquiry  about  existence  of  records, 
contact  the  Privacy  Officer  at  the  appropriate  location,  in  ac¬ 
cordance  with  procedures  in  24  CFR  Part  16.  If  additional  informa¬ 
tion  or  assistance  is  r^uired,  contact  the  Privacy  Officer  at  the  ap¬ 
propriate  location.  A  list  of  all  locations  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  rules  foe  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR 
Part  16.  If  additional  information  or  assistance  is  required,  contact 
the  Privacy  Officer  at  the  appropriate  location.  A  list  of  all  loca¬ 
tions  is  given  m  Appendix  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the  in¬ 
dividual  concerned,  appear  in  24  (TFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting: 
(i)  in  relation  to  appeals  of  initial  denials,  the  HUD  Departmental 
Privacy  Appeals  Officer,  Office  of  General  Counsel,  Department  of 
Housing  and  Urban  Development,  451  Seventh  Street,  S.W., 
Washington,  D.C.  20410. 

Record  source  categories:  Primarily  from  subject  individual.^ 
HUD/DEPT-36 

System  name:  Personnel  Timekeeping  System 

System  location:  All  Department  offices.  For  a  complete  listing  of 
offices,  with  addresses,  see  Appendix  A. 

Categories  of  individuals  covered  by  the  system:  HUD  employees. 

Categories  of  records  in  the  system:  All  timekeeping  records,  in¬ 
cluding  time  and  attendance  files,  individual  daily  time  reports, 
daily  time  sheets,  adjustments  to  time  and  attendance,  overtime 
(worksheets,  approvals  and  control  reports),  leave  applications  and 
reports,  other  leave  records  and  paid  productive  hour  records. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  in  prefatory  statement.  Other  routine  uses:  to  GAO— for 
audit;  to  Civil  Service  Commission — for  statistics;  to  other  Federal 
government  agencies— to  facilitate  employee  transfers;  and  to  State 
agencies— to  verify  workmen’s  compensation  injury  claims. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 
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Storage:  Generally,  in  free  text  form  on  Standard  Forms.  Data 
are  maintained  in  books,  looseleaf  binders,  or  file  folders. 

Retrievability:  Always  retrievable  by  name  and  often  by  Social 
Security  number.  Occasionally  retrievable  by  chronological  or  or¬ 
ganizational  order,  or  by  office  code. 

Safeguards:  Files  kept  in  lockable  desks,  file  cabinets  and  safes. 

Retention  and  disposal:  Inactive  files  treated  according  to  the 
HUD  Records  Disposition  Handbook. 

System  manager(s)  and  address: 

Director 

Office  of  Organization  and  Management  Information 
Department  of  Housing  and  Urban  Development 
451  Seventh  Street,  S.W. 

Washington,  D.C.  20410 

Notification  procedure:  For  mquiry  about  existence  of  records, 
contact  the  Privacy  Officer  at  the  appropriate  location,  in  ac¬ 
cordance  with  procedures  in  24  CFR  Part  16.  If  additional  informa-  ' 
tion  or  assistance  is  required,  contact  the  Privacy  Officer  at  the  ap¬ 
propriate  location.  A  list  of  all  locations  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR 
Part  16.  If  additional  information  or  assistance  is  required,  contact 
the  Privacy  Officer  at  the  appropriate  location.  A  list  of  all  loca¬ 
tions  is  given  in  Appendix  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the  in¬ 
dividual  concerned,  appear  in  24  CFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting: 
(i)  in  relation  to  contesting  contents  of  records,  the  Privacy  Officer 
at  the  appropriate  location.  A  list  of  all  locations  is  given  in  Appen¬ 
dix  A;  (ii)  in  relation  to  appeals  of  initial  denials,  the  HUD  Depart¬ 
mental  Privacy  Appeals  Officer,  Office  of  General  Counsel,  De¬ 
partment  of  Housing  and  Urban  Development,  451  Seventh  Street, 
S.W.,  Washington,  D.C.  20410. 

Record  source  categories:  Primarily  subject  individuals  and  super¬ 
visors.  Occasionally  from  other  individuals,  HUD  or  previous  em¬ 
ployers,  or  other  Federal  government  agencies. 

HIID/DEPT— 37 

System  name:  Personnel  Travel  System 

System  location:  All  Department  offices  maintain  employee  travel 
records,  and  several  maintain  driver  permit  application  records.  For 
a  complete  listing  of  offices,  with  addresses,  see  Appendix  A. 

Categories  of  individuals  covered  by  the  system:  HUD  personnel. 

Categories  of  records  in  the  system:  All  travel  records,  including 
vouchers,  requests,  advances,  receipts  for  requests,  orders,  appli¬ 
cations  for  Federal  vehicles,  driver  permits,  U.S.  Government 
driver’s  licenses,  driver’s  physical  fitness  forms,  motor  pool 
records,  monthly  motor  vehicle  use  records,  and  GSA  vehicle  mile¬ 
age  reports. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  in  prefatory  statement.  Other  routine  uses:  to  Treasury— for 
payment  of  vouchers;  driver’s  license  information  transmitted  to 
Department  of  Transportation  for  verification  with  National  Driver 
Register;  vouchers  and  receipts  are  available  to  GAO  and  GSA  for 
audit  purposes  and  vouchers  are  verified  by  private  transporters. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  Files  generally  stored  on  standard  Government  forms  in 
individual  file  folders  or  binders. 

Retrievability:  Almost  always  retrievable  by  name,  occasionally 
by  Social  Security  number,  and  rarely  by  numerical  or  chomologi- 
cal  sequence  or  by  organization  or  vehicle. 

Safeguards:  Kept  in  lockable  desks  or  file  cabinets. 

Retention  and  disposal:  Records  are  active  and  kept  up-to-date. 
Files  purged  in  accordance  with  HUD  Handbook. 

System  manager(s)  and  address: 

Director 

Office  of  Organization  and  Management  Information 
Department  of  Housing  and  Urban  Development 
451  Seventh  Street,  S.W. 

Washington,  D.C.  20410 

Notification  procedure:  For  inquiry  about  existence  of  records, 
contact  the  Privacy  Officer  at  the  appropriate  location,  in  ac¬ 


cordance  with  procedures  in  24  CFR  Part  16.  If  additional  informa¬ 
tion  or  assistance  is  required,  contact.the  Privacy  Officer  at  the  ap¬ 
propriate  location.  A  list  of  all  locations  is  given  in  Apperdix  A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR 
Part  16.  If  additional  information  or  assistance  is  required,  contact 
the  Privacy  Officer  at  the  appropriate  location.  A  list  of  all  loca¬ 
tions  is  given  in  Appendix  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the  in¬ 
dividual  concerned,  appear  in  24  CFR  Part  16.  If  additicnal  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting: 
(i)  in  relation  to  contesting  contents  of  records,  the  Privacy  Officer 
at  the  appropriate  location.  A  list  of  all  locations  is  given  in  Appen¬ 
dix  A;  (ii)  in  relation  to  appeals  of  initial  denials,  the  HUD  Depart¬ 
mental  Privacy  Appeals  Officer,  Office  of  General  Counsel,  De¬ 
partment  of  Housing' and  Urban  Development,  451  Seventh  Street, 
S.W.,  Washington,  D.C.  20410. 

Record  source  categories:  Subject  individual  and  supervisors. 

HUD/DEPT— 38 

System  name:  Pre-Construction  Plans,  Bids  and  Contracts 

System  location:  Many  regional,  area,  insuring  and  service  of¬ 
fices,  as  well  as  the  Central  Office,  maintain  files  of  this  type.  For 
a  complete  listing  of  these  offices,  with  addresses,  see  Appendix  A. 

Categories  of  individuals  covered  by  the  system:  Bidders;  contract¬ 
ing  buUders;  developers,  service  agents  and  management  dealers; 
local  housing  authorities;  appraisers;  project  applicants  and 
recipients. 

Categories  of  records  in  the  system:  Building  permits;  per-con- 
struction  analysis  files;  precautionary  files;  bid  tabulation  controls; 
rotation  schedules  and  reviews;  rebid  invitations;  procurement, 
bidding;  contract  files;  fee  schedules;  manufactured  housing 
records;  interstate  land  sales;  compliance  and  exemption  records; 
sewage  data  and  street  improvements. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  in  prefatory  statement.  Other  routine  uses:  to  General  Ac¬ 
counting  Office,  IRS,  Federal  Trade  Commission,  Securities  and 
Exchange  Commission,  U.S.  Postal  Services,  Department  of  Trans¬ 
portation,  Department  of  Labor  and  various  state  agencies  for  pur¬ 
poses  of  investigations.  To  financial  institutions  for  reference  in  as¬ 
signment  of  accounts  receivable  and  contract  rights.  To  local  buil¬ 
ders  and  contractors— for  determination  of  compliance  with  local 
building  codes. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  Eree  text;  standard  forms;  file  folders;  binders;  cards; 
books  and  ledgers. 

Retrievability:  Name;  case  file  number;  project  number;  organiza¬ 
tional  code. 

Safeguards:  Files  are  maintained  in  file  cabinets,  desks,  safe  and 
on  file  shelves.  Access  is  generally  limited  to  authorized  persons 
with  keys  within  security  bounds. 

Retention  and  disposal:  Most  files  are  active  and  kept  up-to-date; 
partly  current  and  partly  historical;  files  are  disposed  of  in  ac¬ 
cordance  with  HUD  Handbook. 

System  manager(s)  and  address: 

Director 

Office  of  Organization  and  Management  Information 
Department  of  Housing  and  Urban  Development 
451  Seventh  Street,  S.W. 

Washington,  D.C.  20410 

Notification  procedure:  For  inquiry  about  existence  of  records, 
contact  the  Privacy  Officer  at  the  appropriate  location,  in  ac¬ 
cordance  with  procedures  in  24  CFR  Part  16.  If  additional  informa¬ 
tion  or  assistance  is  required,  contact  the  Privacy  Officer  at  the  ap¬ 
propriate  location.  A  list  of  all  locations  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR 
Part  16.  If  additional  information  or  assistance  is  required,  contact 
the  Privacy  Officer  at  the  appropriate  location.  A  list  of  all  loca¬ 
tions  is  given  in  Appendix  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the  in¬ 
dividual  concerned,  appear  in  24  CFR  Part  16.  If  additional  infor- 
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mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting: 
(i)  in  relation  to  contesting  contents  of  records,  the  Privacy  Officer 
at  the  appropriate  location.  A  list  of  all  locations  is  given  in  Appen¬ 
dix  A;  (ii)  in  relation  to  appeals  of  initial  denials,  the  HUD  Depart¬ 
mental  Privacy  Appeals  Officer,  Office  of  General  Counsel,  De¬ 
partment  of  Housing  and  Urban  Development,  4S1  Seventh  Street, 
S.W.,  Washington,  D.C.  20410. 

Record  source  categories:  Biders;  appraisers;  contractors;  inspec¬ 
tors;  financial  institutions;  government  agencies;  law  enforcement 
officials;  architectural  and  engineering  professional  organizations; 
project  sponsors;  developers;  dealers  and  brokers;  individuals  deal¬ 
ing  with  HUD. 

HUD/DEPT-39 
System  name:  Project  Files 

System  location:  Central  Office,  regional,  area  and  some  insuring 
offices.  For  a  complete  listing  of  these  ofHces  with  addresses,  see 
Appendix  A. 

Categories  of  individuals  covered  by  the  system:  Mortgagors; 
mortgagees;  project  applicants;  builders;  contractors;  project  spon¬ 
sors;  project  and  individual  applicants  that  are  living  in  the  project; 
bidders  wanting  to  bid  on  the  project  when  it  goes  on  the  market;'^ 
bidders  for  repairs. 

Categories  of  records  in  the  system:  Files  contain  all  papers  per¬ 
taining  to  each  project  funded  under  the  various  assistance  pro¬ 
grams  of  the  Department.  Includes  names  of  builders;  mortgagors; 
mortgagees;  sponsors;  credit  and  financial  statements;  previous  par¬ 
ticipation  forms;  entire  project  processing  information;  contracts; 
resolutions;  cooperation  agreements;  attorneys’  opinions  executed 
in  connection  with  public  housing  projects;  correspondence  relating 
to  preparation,  review  and  interpretation  of  such  documents;  ad¬ 
dresses;  telephone  numbers;  Social  Security  numbers;  financial 
statements;  partnership  agreements;  construction  contracts;  options 
of  project  participants;  closing  documents;  miscellaneous  cor¬ 
respondence  between  the  parties  concerned;  data  concerning  the 
composition  of  the  governing  bodies  of  project  applicants. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  in  prefatory  statement.  Other  routine  uses:  to  GAO  and 
IRS— audits  and  investigation;  to  legal  services  attorneys— for  anal¬ 
ysis  of  project  contracts  and  budgets;  to  HEW— multi-family  pro¬ 
ject  processing  through  Cost  Center;  to  HEW,  Department  of 
Labor  and  Commodity  Services  Administration  for  coordination  of 
integrated  grant  administration;  to  Department  of  Labor— to  answer 
requests  for  wage  determinations. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  File  folders;  partial  computer  storage. 

Retrievability:  Name;  case  file,  number;  locality;  name  of  HUD 
program;  name  of  local  housing  authority;  project  name: 

Safeguards:  Files  maintained  in  lockable  metal  file  cabinets  with 
access  limited  to  authorized  personnel.  Partial  storage  in  computer 
with  code  and  passwords  for  security. 

Retention  and  disposal:  Information  removed  from  system  when 
unneeded;  disposal  in  accordance  with  HUD  Handbook. 

System  managerfs)  and  address: 

Director 

Office  of  Organization  and  Management  Information 
Department  of  Housing  and  Urban  Development 
451  Seventh  Street,  S.W. 

Washington,  D.C.  20410 

Notification  procedure:  For  inquiry  about  existence  of  records, 
contact  the  Privacy  Officer  at  the  appropriate  location,  in  ac¬ 
cordance  with  procedures  in  24  CFR  Part  16.  If  additional  informa¬ 
tion  or  assistance  is  required,  contact  the  Privacy  Officer  at  the  ap¬ 
propriate  location.  A  list  of  all  locations  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR 
Part  16.  If  additional  information  or  assistance  is  required,  contact 
the  Privacy  Officer  at  the  appropriate  location.  A  list  of  all  loca¬ 
tions  is  given  in  Appendix  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the  in¬ 
dividual  concerned,  appear  in  24  CFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting: 
(i)  in  relation  to  contesting  contents  of  records,  the  Privacy  Officer 


at  the  appropriate  locations.  A  list  of  all  locations  is  given  in  Ap¬ 
pendix  A;  (ii)  in  relation  to  appeals  of  initial  denials,  the  HUD  De¬ 
partmental  Mvacy  Appeals  Officer,  Office  of  General  Counsel, 
Department  of  Housing  and  Urban  Development,  451  Seventh 
Street,  S.W.,  Washington,  D.C.  20410.  — 

Record  source  categories:  Subject  individuals;  other  individuals; 
current  or  previous  employers;  credit  bureaus;  financial  institu¬ 
tions;  corporations  and  firms;  federal  government  agencies;  project 
applicants;  architects;  attorneys;  local  housing  authorities;  local 
governments;  surety  companies;  title  insurance  companies. 

HUD/DEPT— 40 

System  name:  Property  Inspection  Reports  System 

System  locatioa:  Many  regional,  area,  insuring  and  service  of¬ 
fices,  as  well  as  the  Central  Office;  maintain  files  of  this  type.  For 
a  complete  listing  of  these  offices,  with  addresses,  see  Appendix  A. 

Categories  of  individuals  covered  by  the  system:  HUD  inspectors; 
architects  under  single-family  programs;  construction  analysts;  sin¬ 
gle-family  mortgagors;  single-family  mortgagors  writing  complaints. 

Categories  of  records  in  the  system:  Record  and  evaluation  of  field 
inspectors’  performance;  requests  for  inspections;  assignment 
schedules;  builders’  workmanship  adjustment  records;  training 
schedules;  latent  defect  inspections;  individual  complaints. 

Routine  uses  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  in  prefatory  statement.  Other  routine  uses:  to 
mortgagee— for  information  on  eligibility  of  property  for  FHA  in¬ 
surance;  to  auditors,  architects,  contractors  and  project  spon¬ 
sors— for  information  on  inspections  and  necessary  follow-up  ac¬ 
tions;  to  FNMA  and  GNMA— correspondence  relating  to  inspec¬ 
tion. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  File  folders. 

Retrievability:  Name  of  inspector;  case  file  number;  project 
number;  program  type;  subdivision  number;  ASP  number. 

Safeguards:  Lockable  file  cabinets;  locked  desks.  Only  authorized 
persons  have  access.  Buildings  secured  after  hours. 

Retention  and  disposal:  Some  files  sent  to  Records  Center  after 
one  year;  some  destroyed  when  outdated  or  when  case  closed; 
some  destroyed  in  accordance  with  HUD  Handbook. 

System  managerfs)  and  address: 

Director 

Office  of  Organization  and  Management  Information 
Department  of  Housing  and  Urban  Development 
451  Seventh  Street,  S.W. 

Washington,  D.C.  20410 

Notification  procedure:  For  inquiry  about  existence  of  records, 
contact  the  Privacy  Officer  at  the  appropriate  location,  in  ac¬ 
cordance  with  procedures  in  24  CFR  Part  16.  If  additional  informa¬ 
tion  or  assistance  is  r^uired,  contact  the  Privacy  Officer  at  the  ap¬ 
propriate  location.  A  list  of  all  locations  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR 
Part  16.  If  additional  information  or  assistance  is  required,  contact 
the  Privacy  Officer  at  the  appropriate  location.  A  list  of  locations  is 
given  in  Appendix  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the  in¬ 
dividual  concerned,  appear  in  24  (TFR  I^rt  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting: 
(i)  in  relation  to  contesting  contents  of  records,  the  Privacy  Officer 
at  the  appropriate  location.  A  list  of  all  locations  is  given  in  Appen¬ 
dix  A;  (ii)  in  relation  to  appeals  of  initial  denials,  the  HUD  Depart¬ 
mental  Privacy  Appeals  Officer,  Office  of  General  Counsel,  De¬ 
partment  of  Housing  and  Urban  Development,  451  Seventh  Street, 
S.W.,  Washington,  D.C.  20410. 

Record  source  categories:  Financial  institutions;  FHA  architect  su¬ 
pervisors;  HUD  inspectors. 

HUD/DEPT— 42 

System  name:  Public  Housing  Rent  Subsidy  Programs 

System  location:  Many  regional,  area,  insuring  and  service  offices 
as  well  as  the  Central  Office,  maintain  files  of  this  type.  For  a 
complete  listing  of  these  offices,  with  addresses,  see  Appendix  A. 
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Categories  of  individuals  covered  by  the  system:  Low-rent  housing 
applicants  and  recipients;  HUD  personnel;  local  housing  authori¬ 
ties;  mortgagors;  mortgagees  and  financial  institutions;  realty 
brokers;  construction  contractors  and  builders;  area  managers;  local 
service  contractors. 

Categories  of  records  in  the  system:  Section  236  Applications  and 
RecertSications;  rent  supplement  applications/vouchers/schedules; 
monthly  reports  of  excess  collections;  subsidized  tenant  move-out 
records;  requests  for  reservations;  and  permission-to-occupy  certifi¬ 
cations. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  in  prefatory  statement.  Other  routine  uses:  to  General  Ac¬ 
counting  Office— for  purposes  of  audit;  to  IRS— for  investigation; 
to  local  and  state  housing  authorities— for  reference  purposes. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  Free  text;  standard  forms;  computer  print-outs;  file  fol¬ 
ders. 

Retrievahility:  Name;  case  file  number  according  to  project;  or¬ 
ganizational  program;  building  number. 

Safeguards:  Limited  access;  locked  file  cabinets;  security  checks 
and  limited  authorization. 

Retention  and  disposal:  Files  are  active  and  kept  up-to-date; 
partly  current  and  partly  historical.  Files  are  either  sent  to  GSA 
Federal  Records  Center  for  storage  or  disposed  in  accordance  with 
HUD  Handbook. 

System  manager(s)  and  address: 

Director 

Office  of  Organization  and  Management  Information 
Department  of  Housing  and  Urban  Development 
4S1  Seventh  Street,  S.W. 

Washington,  D.C.  20410 

Notification  procedare:  For  inquiry  about  existence  of  records, 
contact  the  Privacy  Officer  at  the  appropriate  location,  in  ac¬ 
cordance  with  procedures  in  24  CFR  Part  16.  If  additional  informa¬ 
tion  or  assistance  is  required,  contact  the  Privacy  Officer  at  the  ap¬ 
propriate  location.  A  list  of  all  locations  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR 
Part  16.  If  additional  information  or  assistance  is  required,  contact 
the  Privacy  Officer  at  the  appropriate  location.  A  list  of  all  loca¬ 
tions  is  given  in  Appendix  A. 

Contesting  record  procednres:  The  Department’s  rules  for  contest- 
ii^  the  contents  of  records  and  appealing  initial  denials,  by  the  in¬ 
dividual  concerned,  appear  in  24  CFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting: 
(i)  in  relation  to  contesting  contents  of  records,  the  Privacy  Officer 
at  the  appropriate  location.  A  list  of  all  locations  is  given  in  Appen¬ 
dix  A;  (ii)  in  relation  to  appeals  of  initial  denials,  the  HUD  Depart¬ 
mental  Privacy  Appeals  Officer,  Office  of  General  Counsel,  De¬ 
partment  of  Housing  and  Urban  Development,  4S1  Seventh  Street, 
S.W.,  Washington,  D.C.  20410 

Record  source  categories:  Subject  individual;  other  individuals; 
current  or  previous  employers;  credit  bureaus;  financial  institu¬ 
tions;  other  corporations  or  firms;  federal  government  agencies;, 
non-federal  government  agencies;  project  and  project  managers. 

HUD/DEPT— 43 
System  name:  Real  Estate  Files 

System  location:  Many  regional  areas,  insuring  and  service  of¬ 
fices,  as  well  as  the  Central  Office,  maintain  files  of  this  type.  For 
a  complete  listing  of  these  offices,  with  addresses,  see  Appendix  A. 

Categories  of  individuals  covered  by  the  system:  Management 
brokers  appointed  to  manage  HUD-acquired  property;  management 
agents  for  single-family  and  multi-family  projects;  real  estate 
brokers  who  are  area  managers  for  HUD-acquired  properties;  real 
estate  brokers  selling  repossessed  homes  for  FHA;  real  estate 
brokers  selling  HUD  properties;  real  estate  brokers  involved  in 
management  of  HUD-owned  single-family  and  multi-family  pro¬ 
jects;  brokers  who  have  signed  non-discrimination  statements;  buil¬ 
ders  and  contractors  under  property  disposition  programs;  bidders 
on  property;  purchasers  of  HUD  homes  with  structural  defects; 
potential  buyers. 

Categories  of  records  in  the  system:  HUD  single-family  property 
disposition;  real  estate  activity  in  urban  renewal  projects  and  public 


housing;  management  of  acquired,  insured  projects;  performance 
under  terms  of  contract;  contractors’  qualifications  and  prior  ex¬ 
perience;  development  proceeds;  local  authority  budgets; 
authorized  proclaimers;  credit;  profit  and  loss;  financial  teansac- 
tions;  repairs  to  property  in  inventory;  property  acquisition  and 
dispostion;  exhibits  submitted  by  developers;  information  on 
purchasers  of  HUD  homes  with  structural  defects;  information  on 
development  of  new  subdivisions;  market  needs  and  available  max¬ 
imum  market  rent  and  environment  assessment;  complaints  against 
real  estate  brokers. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  in  prefatory  statement.  Other  routine  uses:  to  IRS— for  au¬ 
diting  income  tax  returns;  to  insurance  companies— to  file  claims 
for  amounts  due;  to  mortgagees— to  review  the  credit  of  prospec¬ 
tive  purchasers;  to  local  public  authorities- to  check  on  acquisition, 
re-use  and  prices  of  real  estate. 

Polkks  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  Free  text;  Standard  Form  9SS6;  card  file;  file  folders; 
binders. 

Retrievahility:  Name;  Social  Security  number;  personal  charac¬ 
teristics;  case  file  number;  contract  number;  geographic  area; 
identification  number. 

Safeguards:  Desk;  lockable  file  cabinet;  safe;  central  file. 

Retention  and  disposal:  Obsolete  records  are  destroyed  or  sent  to 
storage  facility. 

System  managerfs)  and  address: 

Director 

Office  of  Organization  and  Management  Information 
Department  of  Housing  and  Urban  Development 
451  Seventh  Street,  S.W. 

Washington,  D.C.  20410 

Notification  procedure:  For  inquiry  about  existence  of  records,* 
contact  the  Privacy  Officer  at  the  appropriate  location,  in  ac¬ 
cordance  with  procedures  in  24  CFR  Ps^  16.  If  additional  informa¬ 
tion  or  assistance  is  required,  contact  the  Privacy  Officer  at  the  ap¬ 
propriate  location.  A  list  of  all  locations  is  given  in  Appendix  A. 

Record  access  procednres:  The  Department’s  rules  for  providing  . 
access  to  records  to  the  individual  concerned  appear  in  24  CFR 
Part  16.  If  additional  information  or  assistance  is  required-,  contact 
the  Privacy  Officer  at  the  appropriate  locations.  A  list  of  all  loca¬ 
tions  is  given  in  Appendix  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the  in¬ 
dividual  concerned,  appear  in  24  CFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it -may  be  obtained  by  contacting: 
(i)  in  relatkn  to  contesting  contents  of  records,  the  Privacy  Officer 
at  the  appropriate  location.  A  list  of  all  locations  is  given  in  Appen¬ 
dix  A;  (ii)  in  relation  to  appe^s  of  initial  denials,  the  HUD  Depart¬ 
mental  Privacy  Appeals  Officer,  Office  of  General  Counsel,  De¬ 
partment  of  Housing  and  Urban  Development,  451  Seventh  Street, 
S.W.,  Washington,  D.C.  20410. 

Record  source  categories:  Subject  individuals;  other  individuals; 
current  or  previous  employers;  credit  bureaus;  financial  institu¬ 
tions;  other  corporations  or  firms;  federal  government  agencies; 
non-federal  (including  foreign,  state  and  local)  government  agen¬ 
cies. 

HUD/DEPT— 44 

System  name:  Relocation  Assistance 

System  location:  Many  regional,  area,  insuring  and  service  of¬ 
fices,  as  well  as  the  Central  Office,  maintain  files  of  this  type.  For 
a  complete  listing  of  these  offices,  with  addresses,  see  Appendix  A. 

Categories  of  individuals  covered  by  the  system:  Displaced  per¬ 
sons;  relocation  claimants  and  applicants;  builders,  developers, 
contractors  and  appraisers  under  relocation  programs. 

Categories  of  records  in  the  system:  Names  of  relocation  clai¬ 
mants;  personal  and  family  financial  data;  relocation  needs  and 
problems;  claims;  documentation  and  evaluation  of  claims;  recom¬ 
mendations;  inquiries  and  grievances;  responses  to  grievances;  au¬ 
dits. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  in  prefatory  statement.  Other  routine  uses:  to  GAO— for 
audit  purposes;  to  the  Department  of  Justice — for  investigation  and 
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prosecution;  to  local  public  agencies— for  processing,  training  and 
monitoring  purposes. 

Polkfes  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  In  file  folders. 

Retrievability:  By  name  and  case  file  number  of  subject  in¬ 
dividual. 

Safeguards:  Stored  in  lockable  file  cabinets;  access  limited  to 
authorized  personnel. 

Retention  and  disposal:  Files  are  partly  active  and  partly  histori¬ 
cal,  disposal  is  in  accordance  with  HUD  Handbook. 

System  manager(s)  and  address: 

Director 

Office  of  Organization  and  Management  Information 
Department  of  Housing  and  Urban  Development 
451  Seventh  Street,  S.W. 

Washington,  D.C.  20410 

Notification  procedure:  For  inquiry  about  existence  of  records, 
contact  the  Privacy  Officer  at  the  appropriate  location,  in  ac¬ 
cordance  with  procedures  in  24  CFR  Part  16.  If  additional  informa¬ 
tion  or  assistance  is  required,  contact  the  Privacy  Officer  at  the  ap¬ 
propriate  location.  A  list  of  all  locations  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR 
Part  16.  If  additional  information  or  assistance  is  required,  contact 
the  Privacy  Officer  at  the  appropriate  location.  A  list  of  all  loca¬ 
tions  is  given  in  Appendix  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the  in¬ 
dividual  concerned,  appear  in  24  CFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting: 
(i)  in  relation  to  contesting  contents  of  records,  the  Privacy  Officer 
at  the  appropriate  location.  A  list  of  all  locations  is  given  in  Appen¬ 
dix  A;  (ii)  in  relation  to  appeals  of  initial  denials,  the  HUD  Depart¬ 
mental  Privacy  Appeals  Officer,  Office  of  General  Counsel,  De¬ 
partment  of  Housing  and  Urban  Development,  451  Seventh  Street, 
S.W.,  Washington,  D.C.  20410.  . 

Record  source  categories:  Subject  and  other  individuals;  current 
and  previous  employers;  credit  bureaus  and  financial  institutions; 
firms;  federal  and  non-federal  agencies;  law  enforcement  agencies. 

HUD/DEPT-45 

System  name:  Repair  and  Maintenance  Contractors 

System  location:  Many  regional,  area,  insuring  and  service  of¬ 
fices,  as  well  as  the  Central  Office,  maintain  files  of  this  type.  For 
a  complete  listing  of  these  offices,  with  addresses,  see  Appendix  A. 

Categories  of  individuals  covered  by  the  system:  Repair  and  main¬ 
tenance  contractors;  mortgagors  whose  property  is  repaired  or 
maintained. 

Categories  of  records  in  the  system:  Names  of  contractors; 
records  of  repair  and  maintenance  contracts;  successful  bidders; 
amounts  of  bids;  contract  price;  completion  dates;  descriptions  of 
property;  certifications  of  repairs  completed;  letters  to  proceed; 
mortgagor  personal  data;  mortgage  notes;  requests  for  repair;  credit 
reports;  purchase  order  records;  related  correspondence. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  in  prefatory  statement.  Other  routine  uses:  to  IRS— for 
verification  of  payments  and  investigation;  mortgagees— for 
mortgage  servicing  purposes. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  In  file  folders. 

Retrievability:  By  name  and  case  file  number  of  subject  in¬ 
dividual. 

Safeguards:  Records  stored  in  lockable  file  cabinets. 

Retention  and  disposal:  Records  are  partly  current  and  partly 
historical;  disposal  is  in  accordance  with  HUD  Handbook 
procedures. 

System  managerfs)  and  address: 

Director 

Office  of  Organization  and  Management  Information 
Department  of  Housing  and  Urban  Development 
451  Seventh  Street,  S.W. 

Washington,  D.C.  20410 


Notification  procedure:  For  inquiry  about  existence  of  records, 
contact  the  Privacy  Officer  at  the  appropriate  location,  in  ac¬ 
cordance  with  procedures  in  24  CFR  Part  16.  If  additional  informa¬ 
tion  or  assistance  is  required,  contact  the  Privacy  Officer  at  the  ap¬ 
propriate  location.  A  list  of  all  locations  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR 
Part  16.  If  additional  information  or  assistance  is  requried,  contact 
the  Privacy  Officer  at  the  appropriate  location.  A  list  of  locations  is 
given  in  Appendix  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  mitial  denials,  by  the  in¬ 
dividual  concerned,  appear  in  24  CFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting: 
(i)  in  relation  to  contesting  contents  of  records,  the  Privacy  Officer 
at  the  appropriate  location.  A  list  of  all  locations  is  given  in  Appen¬ 
dix  A;  (ii)  in  relation  to  appeals  of  initial  denials,  the  HUD  Depart¬ 
mental  Privacy  Appeals  Officer,  Office  of  Gener^  Counsel,  Depart¬ 
ment  of  Housing  and  Urban  Development,  451  Seventh  Street, 
S.W.,  Washington,  D.C.  20410. 

Record  source  categories:  Subject  and  other  individuals;  current 
and  previous  employers;  credit  bureaus;  financial  institutions; 
firms;  federal  and  non-federal  agencies.  • 

HUD/DEPT-46 

System  name:  Single  Family  Case  Files 

System  location:  Many  regional,  area,  insuring  and  service  of¬ 
fices,  as  well  as  the  Central  Office,  maintain  files  of  this  type.  For 
a  complete  listing  of  these  offices,  with  addresses,  see  Appendix  A. 

Categories  of  individuals  covered  by  the  system:  Mortgagors, 
mortgagees,  builders,  developers,  contractors  and  real  estate  firms 
in  connection  with  single  family  housing  programs  of  the  depart¬ 
ment. 

Categories  of  records  in  the  system:  Files  contain  standard  records 
used  f.or  day-to-day  maintenance  of  single-family  mortgage  ac¬ 
counts,  including  daily  case  control,  mortgage  servicing,  payment 
records,  loan  recommendations,  information  concerning  borrowers’ 
inability  to  make  payments,  cancellations  and  monies  returned. 
Also,  requests  for  refinancing,  income  and  employment  information 
used  in  determination  of  applicant  eligibility,  insurance  documents, 
sales  agreements,  conditional  and  firm  commitments,  owner 
requests  for  appraisals,  property  descriptions,  correspondence  and 
complaints. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  of  prefatory  statement.  Other  routine  uses;  to  Welfare  agen- 
cies-r-for  fraud  investigation,  to  VA— for  coordination  with  HUD  in 
processing  construction  complaints.  Congressional  delega¬ 
tion-providing  information  concerning  status  of  complaints.  Com¬ 
plainants  and  attorneys  representing  them— review  of  complainant 
hie  for  status  and  information.  Builders  and  attorneys  representing 
them— review  of  complainant  file  for  status  information. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  In  file  folders  and  computerized  tape,  disc  and  drum. 

Retrievability:  Filed  by  name  of  individual  and  case  file  number. 

Safeguards:  Records  maintained  in  locked  and  lockable  file 
cabinets  with  access  limited  to  authorized  personnel. 

Retention  and  disposal:  Records  are  primarily  active  with  some 
historical  data.  Inactive  files  are  normally  disposed  after  a  two-year 
period. 

System  manager(s)  and  address: 

Director 

Office  of  Organization  and  Management  Information 
Department  of  Housing  and  Urban  Development 
451  Seventh  Street,  S.W. 

Washington,  D.C.  20410 

Notification  procedure:  For  inquiry  about  existence  of  records, 
contact  the  Privacy  Officer  at  the  appropriate  location,  in  ac¬ 
cordance  with  procedures  in  24  CFR  Part  16.  If  additional  informa¬ 
tion  or  assistance  is  required,  contact  the  Privacy  Officer  at  the  ap¬ 
propriate  location.  A  list  of  all  locations  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR 
Part  16.  If  additional  information  or  assistance  is  required,  contact 
the  Privacy  Officer  at  the  appropriate  location.  A  list  of  all  loca¬ 
tions  is  given  in  Appendix  A. 
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Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the  in¬ 
dividual  concerned,  appear  in  24  CFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained -by  contacting: 
(i)  in  relation  to  contesting  contents  of  records,  the  Privacy  Officer 
at  the  appropriate  location.  A  list  of  all  locations  is  given  in  Appen¬ 
dix  A;  (ii)  in  relation  to  appeals  of  initial  denials,  the  HUD  Depart¬ 
mental  PHvacy  Appeals  Officer,  Office  of  General  Counsel,  De¬ 
partment  of  Housing  and  Urban  Development,  4SI  Seventh  Street, 
S.W.,  Washington.  D.C.  20410. 

Record  source  categories:  Subject  individuals,  current  or  previous 
employers,  credit  bureaus  and  financial  institutions,  corporations 
and  firms  and  federal  government  agencies. 

HUD/DEPT-47 

System  name:  Spanish-Speaking  Program 

System  location:  Central  Office 

Categories  of  individuals  covered  by  the  system:  Spanish-speaking 
applicants  for  employment;  Spanish-speaking  Equal  Opportunity 
complainants;  Spanish-speaking  firms  and  groups. 

Categories  of  records  in  the  system:  Equal  Opportunity  grievances 
by  Hispanics;  capability  statements  of  Hispanic  firms  and  groups 
for  contracting  and  grants;  Hispanics  seeking  employment. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  in  prefatory  statement. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  File  folders 

RetrievabilHy:  Name;  personal  characteristics. 

Safeguards:  Files  are  maintained  in  locked  and  lockable  file 
cabinets  and  desks  with  access  limited  to  authorized  personnel. 

Retention  and  disposal:  Files  are  partly  current  and  partly  histori¬ 
cal  with  no  special  disposal  techniques. 

System  manager(s)  and  address: 

Director 

Office  of  Organization  and  Management  Information 
Department  of  Housing  and  Urban  Development 
451  Seventh  Street,  S.W. 

Washington,  D.C.  20410 

Notification  procedure:  For  inquiry  about  existence  of  records, 
contact  the  Privacy  Officer  at  Headquarters,  in  accordance  with 
procedures  in  24  CFR  Part  16.  If  additional  information  or 
assistance  is  required,  contact  the  Privacy  Officer  at  Headquarters. 
A  list  of  all  locations  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR 
Part  16.  If  additional  information  or  assistance  is  required,  contact 
the  Privacy  Officer  at  Headquarters.  A  list  of  all  locations  is  given 
in  Appendix  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the  in¬ 
dividual  concerned,  appear  in  24  CFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting 
the  HUD  Departmental  Privacy  Appeals  Officer,  Office  of  General 
Counsel,  Department  of  Housing  and  Urban  Development,  451 
Seventh  Street,  S.W.,  Washington,  D.C.  20410. 

Record  source  categories:  Subject  individuals;  other  individuals; 
corporations  or  firms;  federal  government  agencies;  non-federal 
government  agencies. 

HUD/DEPT— 48 
System  name:  Subdivision  files 

System  location:  Almost  all  HUD  area  and  insuring  offices  main¬ 
tain  files  of  this  type.  For  a  complete  listing  of  these  offices,  with 
addresses,  see  Appendix  A. 

Categories  of  individuals  covered  by  the  system:  Sponsors, 
developers  and  builders  of  subdivisions;  planners,  engineers,  and 
architects;  mortgagees  for  single-family  housing;  builders  of  single¬ 
family  and  multi-family  housing;  real  estate  contractors  involved  in 
subdivision  processing;  developers  involved  in  HPMC  subdivision 
activity;  mortgagees,  builders,  developers,  real  estate  firms,  con¬ 
tractors  and  other  individuals  who  are  involved  in  establishing  ap¬ 
proved  subdivisions;  developers  of  single-family-tracts  and  planned 
unit  developments'and  condominiums  using  short-cut  processing. 


Categories  of  records  la  the  system:  Contracts  and  notes  involving 
land  and  lot  purchases  by  builders  and  developers;  financial  state¬ 
ments  on  sponsors;  subdivision  proposals;  status  of  processing  of 
subdivision  proposals;  land  ownership;  information  on. new  appli¬ 
cants;  analysis  and  approval  of  now  subdivisions;  HUD-FHA  spe¬ 
cialist  reports  from  state  and  area  clearing  houses;  memos  from  ap¬ 
praisers  about  conditions  of  subdivisions;  engineering  documents; 
recorded  plat  covenants;  grading  and  drainage  elevations;  subdivi¬ 
sion  feasibility  analysis;  planned  unit  development;  subdivision  im¬ 
provements;  multi-family  projects;  developer’s  suMivision  im¬ 
provements;  multi-family  projects;  developer’s  subdivision  plans; 
trade  styles  under  which  sponsors’  organization  has  operated;  bid 
condition  approvals;  proposed  selling  prices;  zoning  regulations; 
flood,  mud,  water  and  sewer  hazards;  plans  and  exhibits  of  subdivi¬ 
sions.  , 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  at  such  uses:  See  Routine  Uses  para¬ 
graphs  in  prefatory  statement.  Other  routine  uses:  to  Veterans  Ad¬ 
ministration— for  use  in  determining  acceptance  under  VA  pro¬ 
grams  and  for  appraisals;  to  Farmers  Home  Administration— for 
use  in  determining  acceptance  under  FHA  programs  and  for  ap¬ 
praisals;  Soil  Conservation  Service— to  Members  of  Congress— for 
answering  inquiries  and  responding  to  complaints;  mortagees— for 
determining  application  acceptability  before  submission;  to 
developers,  builders,  mortagees,  real  estate  firms,  contractors  and 
other  individuals— for  assisting  sponsors  in  land  planning  and 
getting  information  on  the  Status  of  processing  of  specific  subdivi¬ 
sion  proposals;  to  state  agencies— for  review;  to  municipalities— for 
review;  to  developers,  builders,  mortgagees,  real  estate  firms,  con¬ 
tractors  and  other  individuals— for  assisting  sponsors  in  land 
planning  and  getting  information  on  the  status  of  processing  of 
specific  subdivision  proposals;  to  state  agencies— for  review;  to 
municipalities— for  review;  to  developed,  builders,  mortgage  com¬ 
panies  and  banks— for  making  financing  decisions;  to  the  U.S. 
Army  Corps  of  Engineers— to  make  flood  plain  determinations;  to 
regional  planners- for  studies. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  Standard  forms;  file  binders;  card  files. 

Retrievability:  Name;  case  file  number;  subdivision  name;  ASP 
number  or  SPO  numbers;  city  name. 

Safeguards:  Records  are  stored  in  desks;  card  files  and  lockable 
file  cabinets,  access  restricted  to  authorized  personnel. 

Retention  and  disposal:  Obsolete  files  are  destroyed  or  shipped  to 
the  Federal  Records  Center  for  storage. 

System  managerfs)  and  address: 

Director 

Office  of  Organization  and  Management  Information 
Department  of  Housing  and  Urban  Development 
451  Seventh  Street,  S.W. 

Washington,  D.C.  20410 

Notification  procedure:  For  inquiry  about  existence  of  records, 
contact  the  Privacy  Officer  at  the  appropriate  location,  m  ac¬ 
cordance  with  procedures  in  24  CFR  Part  16.  If  additional  informa¬ 
tion  or  assistance  is  required,  contact  the  Privacy  Officer  at  the  ap¬ 
propriate  location.  A  list  of  all  locations  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR 
Part  16.  If  additional  information  or  assistance  is  required,  contact 
the  Privacy  Officer  at  the  appropriate  location.  A  list  of  all  loca¬ 
tions  is  given  in  Appendix  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the  in¬ 
dividual  concerned,  appear  in  24  CFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting: 
(i)  in  relation  to  contesting  contents  of  records,  the  Privacy  Officer 
at  the  appropriate  location.  A  list  of  all  locations  is  given  in  Appen¬ 
dix  A;  (ii)  in  relation  to  appeals  of  initial  denials,  the  HUD  Depart¬ 
mental  Privacy  Appeals  Officer,  Office  of  General  Counsel,  De¬ 
partment  of  Housing  and  Urban  Development,  451  Seventh  Street, 
S.W.,  Washington,  D.C.  20410. 

Record  source  categories:  Subject  individual;  other  individuals; 
financial  institutions;  other  corporations  or  firms;  federal  agencies; 
non-federal  (including  foreign,  state  and  local)  government  agen¬ 
cies;  standard  forms. 

HUD/DEPT— 49 

System  name:  Wage  Complaints  and  Compliance 
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System  location:  Most  HUD  area  and  insuring  offices  maintain 
files  of  this  type.  For  a  complete  listing  of  these  offices,  with  ad¬ 
dresses,  see  Appendix  A. 

Categories  of  individuals  covered  by  the  system:  Construction  and 
maintenance  employees  of  builders  and  contractors  working  on 
HUD-assisted  projects. 

Categories  of  records  in  the  system:  Wage  and  fringe  benefits 
complaints  by  employees  and  unions;  Pre-construction  conferences; 
records  on  labor  standards  and  related  acts  on  federally-assisted 
projects;  wage  surveys  and  payrolls  submitted  by  prime  and  sub¬ 
contractors;  wage  violation  data  and  Department  of  Labor  wage 
determinations  on  site  interviews;  compliance  reports,  enforcement 
reports;  certification  records. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  in  prefatory  statement.  Other  routine  uses:  to  Department  of 
Labor — for  investigation  and  data  compilation;  to  IRS  and  state 
commissions— for  investigation;  to  unions,  contractors  and 
mortgage  companies — for  information  and  compliance;  to  attor¬ 
neys— for  litigation. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  File  folders. 

Retrievability:  Case  file  number  (project,  mortgage,  grant,  etc.); 
name;  Social  Security  number;  individual’s  address;  employer. 

Safeguards:  Primarily  in  lockable  metal  file  cabinets;  some  in 
safes. 

Retention  and  disposal:  Disposition  in  accordance  with  HUD 
Handbook. 

System  manager(s)  and  address: 

Director 

Office  of  Organization  and  Management  Information 
Department  of  Housing  and  Urban  Development 
451  Seventh  Street,  S.W. 

Washington,  D.C.  20410 

Notification  procedure:  For  inquiry  about  existence  of  records, 
contact  the  Privacy  Officer  at  the  appropriate  location.  A  list  of  all 
locations  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR 
Part  16.  If  additional  information  or  assistance  is  reejuired,  contact 
the  Privacy  Officer  at  the  appropriate  location.  A  hst  of  all  loca¬ 
tions  is  given  in  Appendix  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the  in¬ 
dividual  concerned,  appear  in  24  (TFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting; 
(i)  in  relation  to  contesting  contents  of  records,  the  Privacy  Officer 
at  the  appropriate  location.  A  list  of  all  locations  is  given  in  Appen¬ 
dix  A;  (ii)  in  relation  to  appeals  of  initial  denials,  the  HUD  Depart¬ 
mental  Privacy  Appeals  Officer.  Office  of  General  Counsel,  De¬ 
partment  of  Housing  and  Urban  Development,  451  Seventh  Street, 
S.W.,  Washington,  D.C.  20410.  ^ 

Record  source  categories':  Individual  employees  and  employers; 
federal  and  other  state  agencies;  Unions. 

HUD/DEPT— 50 

System  name:  Freedom  of  Information  Act  Files 

System  location:  Headquarters,  Office  of  General  Counsel 

Categories  of  individuals  covered  by  the  system:  General  public. 

Categories  of  records  in  the  system:  Correspondence;  requests  for 
documents;  requests  for  administrative  review;  copies  of  requested 
documents. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  in  prefatory  statement.  Other  routine  uses:  to  the  general 
public. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  File  folders. 

Retrievability:  Name. 

Safeguards:  File  cabinets. 

Retention  and  disposal:  Files  are  active  and  kept  up-to-date; 
partly  current  and  partly  historical. 

System  manager(s)  and  address: 


Assistant  General  Counsel  for  Finance  and  Administrative  Law 
Department  of  Housing  and  Urban  Development 
451  Seventh  Street,  S.W. 

Washington,  D.C.  20410 

Notification  procedure:  For  inquiry  about  existence  of  records, 
contact  the  Pnvacy  Officer  at  Headquarters,  in  accordance  with 
procedures  in  24  CFR  Part  16.  If  additional  information  or 
assistance  is  required,  contact  the  Privacy  Officer  at  Headquarters. 
A  list  of  all  locations  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR 
Part  16.  If  additional  information  or  assistance  is  required,  contact 
the  Privacy  Officer  at  Headquarters.  A  list  of  all  location  s  is  given 
in  Appendix  A. 

,  Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the  in- 
jdividual  concerned,  appear  in  24  (TFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting 
the  HUD  Departmental  Privacy  Appeals  Officer,  Office  of  General 
'Counsel,  Department  of  Housing  and  Urban  Development,  451 
Seventh  Street,  S.W.,  Washington,  D.C.  20410. 

I  Record  source  categories:  Subject  individuals. 

HUD/DEPT— 51 

System  name:  Standards  of  Conduct  File 
I  System  location:  Headquarters,  Office  of  General  Counsel. 

I  Categories  of  individuals  covered  by  the  system:  HUD  employees. 

I  Categories  of  records  in  the  system:  Financial  statements;  state¬ 
ments  of  employment. 

Routine  uses  of  records  maintained  in  the  system,  including  catego- 
.ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  in  prefatory  statement.  Other  routine  uses:  to  the  Depart¬ 
ment  of  Justice,  the  Federal  Bureau  of  Investigation,  and  the  Inter¬ 
nal  Revenue  Service  for  purposes  of  investigation. 

Policies  and  practices  for  -storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  File  folders  and  standard  forms. 

Retrievability:  Name. 

Safeguards:  Locked  file  cabinets. 

Retention  and  disposal:  Files  are  active  and  kept  up-to-date; 
partly  current  and  partly  historical. 

,  System  manager(s)  and  address: 

i  Assistant  General  Counsel  for  Finance  and  Administrative  Law 
I  Department  of  Housing  and  Urban  Development 
I  451  Seventh  Street,  S.W. 

j  Washington,  D.C.  20410 

Notification  procedure:  For  inquiry  about  existence  of  records, 

I  contact  the  Privacy  Officer  at  Headquarters,  in  accordance  with 
I  procedures  in  24  CFR  Part  16.  If  additional  information  or 
i  assistance  is  required,  contact  the  Privacy  Officer  at  Headquarters. 

:  A  list  of  all  locations  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
,  access  to  records  to  the  individual  concerned  appear  in  24  CFR 
I  Part  16.  If  additional  information  or  assistance  is  required,  contact 
;  the  Privacy  Officer  at  Headquarters.  A  list  of  all  locations  is  given 
'  in  Appendix  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the  in¬ 
dividual  concerned,  appear  in  24  (TFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting 
the  HUD  Departmental  Privacy  Appeals  Officer,  Office  of  General 
Counsel,  Department  of  Housing  and  Urban  Development,  451 
Seventh  Street,  S.W.,  Washington,  D.C.  20410. 

Record  source  categories:  Subject  individuals. 

Routine  uses  of  records  mamtained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  (rf  such  uses:  See  Routine  Uses  para¬ 
graphs  in  prefatory  statement.  Ohter  routine  uses:  to  the  Depart¬ 
ment  of  Justice,  the  Federal  Bureau  of  Investigation,  and  the  Inter¬ 
nal  Revenue  Service  for  purposes  of  investigation. 

HUD/HM— 1 

System  name:  Housing  Management  Section  8  Management  Infor¬ 
mation 

System  location:  Central  Office. 

Categories  of  individuals  covered  by  the  system:  Tenants  in  Sec¬ 
tion  8  Program. 

Categories  of  records  in  the  system:  Tenant  characteristics. 
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Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses;  See  Routine  Uses  para¬ 
graphs  in  prefatory  statement. 

Policies  and  practices  for  storing,  retrieving,  accessfag,  retafaiing, 
and  disposing  of  records  in  the  system: 

Storage:  Magnetic  tape/disc/drum. 

Retrievabilhy:  Name  of  tenant.  Inquiry  capability  by  HUD 
management.  Output  interface  with  HPMC  Section  8  MIS 
(occupancy  characteristics). 

Safeguards:  Computer  facilities  are  secured  and  accessible  only 
by  authorized  personnel,  and  all  files  are  stored  in  a  secured  area. 
Technical  restraints  are  employed  with  regard  to  accessing  the  com¬ 
puter  and  data  files. 

Retention  and  disposal:  Records  system  is  active  and  kept  up-to- 
date. 

System  manager(s)  and  address: 

Director 

Office  of  Organization  and  Management  Information 
Department  of  Housing  and  Urban  Development 
451  Seventh  Street,  S.W. 

Washington,  D.C.  20410 

Ndtifkation  procedure:  For  inquiry  about  existence  of  records, 
contact  the  Privacy  Officer  at  Headquarters,  in  accordance  with 
procedures  in  24  CFR  Part  16.  If  additional  information  or 
assistance  is  required,  contact  the  Privacy  Officer  at  Headquarters. 
A  list  of  all  locations  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR 
Part  16.  If  additional  information  or  assistance  is  required,  contact 
the  Privacy  Officer  at  Headquarters.  A  list  of  all  locations  is  given 
in  Appendix  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealmg  initial  denials,  by  the  in¬ 
dividual  concerned,  appear  in  24  CFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting 
the  HUD  Departmental  Privacy  Appeals  Officer,  Office  of  General 
Counsel,  Department  of  Housing  and  Urban  Development,  451 
Seventh  Street,  S.W.,  Washington,  D.C.  20410. 

Record  source  categories:  HUD  Master  Locality  File  System;  HM 
Section  8  Transactions. 

HUD/HM— 2 

System  name:  HUD  Temporary  Housing  File 

System  location:  Contact  appropriate  Regional  Emergency  Ser¬ 
vices  Officers  for  locations  of  field  offices.  For  a  complete  listing 
of  Regional  Officers,  see  Appendix  A. 

Categories  of  individuab  covered  by  the  system:  The  files  relate  to 
disaster  assistance  functions.  Tbe  files  concern:  builders, 
developers,  real  restate  firms  and  other  vendors,  such  as:  mobile 
homes,  furniture  and  truck  rental,  utility  supplies  and  towing  con¬ 
tractors;  grant/project  applications  for  aid  (iddividuals  and  or¬ 
ganizations);  equal  opportunity;  qualified  bidders  on  procurements; 
HUD  personnel  and  candidates  for  temporary  and  permanent  ptosi- 
tions,  some  of  which  are  on  response  cadre;  past,  present  and  inac¬ 
tive  tenants;  candidates  for  permanent  or  temporary  housing  in 
facilities  such  as  mobile  homes,  or  who  withdrew  from  such  hous- 
i^,  victims  of  natural  disaster  (fire,  flood,  tornado)  and  their  case 
files. 

Categories  of  records  in  the  system:  Personal  information  is  con¬ 
tained,  such  as  names,  address,  sex.  Social  Security  number, 
telephone  number,  wages,  job  location,  family  income,  insurance 
data  (relating  to  homes)  as  pertaining  to  some  applicants,  and  disap¬ 
proval  or  approval  of  applicants  for  aid  or  employment.  There  is 
general  correspondence  concerning  complaints,  plaudits,  reinstate¬ 
ment  in  jobs  or  housing,  requests  for  disbursement  of  payments 
and  inquiries  from  tenants  and  landlords  in  regard  to  aid.  Files  also 
include  general  administrative  and  fiscal  information,  including 
payroll,  payment  schedules  and  forms,  travel  vouchers,  time  and 
attendance  records,  applications,  termination  notices,  individual 
and  family  grant  programs,  damage  and  relocation  information, 
leases,  contracts,  disaster  cadre  registers,  listings  of  emergency 
repairs  given  as  a  result  of  specific  natural  disasters,  reasons  for  te¬ 
nant  eviction  or  denial  of  aid,  sales  information  on  homes  after  te¬ 
nant  purchase,  listings  of  debarred  contractors,  and  status  of 
dispositions  of  applicants  for  housing. 


Routine  uses  of  records  maintained  in  the  wstem,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  in  prefatory  statement.  Other  routine  uses:  to  the  FBI— for 
investigation  of  possible  Small  Business  AdministraUon  loan  frauds; 
to  GAO— for  the  investigation  of  files  and  to  verify  family  com¬ 
position,  income  and  sources  of  housing  plans;  to  the  SmaU  Busi¬ 
ness  Administration— to  verify  household  composition  and  actual 
disaster  assistance;  forwarding  of  addresses;  information  concern¬ 
ing  contracts,  to  Local  Departments  of  ^blic  Assistance— for 
verification  of  occupancy  of  victims,  their  income  and  reloca^n; 
to  House  of  Representatives— specific  tenant  information  is  given 
in  response  to  a  Congressional  inquiry;  to  Post  Office— in  regard  to 
location  of  individuals;  to  Departments  of  Motor  Vehicles  and  State 
Tax  Departments— to  find  serial  number  and  cost  of  mobile  homes 
and  vehicles;  to  Local  Housing  Authorities  and  departments  of 
community  affairs  (by  state)  and  the  Committee  on  Economic  Op¬ 
portunity— to  determine  family  compositions,  income  and  sources 
of  income  and  housing  plans  concerning  relocation;  to  law  enforce¬ 
ment  agencies— for  relocation  information;  to  Local  Housing 
Authorities  and  local  township  police— concerning  the  forwarding 
of  addresses;  to  utility  companies— in  regard  to  lease  dates  and  for¬ 
warding  addresses;  to  Defense  Department  Investigating  Ser¬ 
vice-concerning  mobile  home  occupancy  dates;  to  county  in¬ 
vestigating  services— to  verify  address  and  number  of  people  within 
households;  to  local  relief  and  government  agencies— information 
on  victims  and  housing;  property  ownership;  tax  rebates;  to  dis¬ 
aster  victims— in  regard  to  disaster  assistance  and  its  termination. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  Some  files  are  in  free  text  form,  such  as  notes,  memos, 
ledger  cards,  printed  cards  and  3x5  cards,  as  well  as  daily  reports. 
Other  files  are  on  Standard  Forms  Nos.  SF  171,  SF  52,  SF  50, 
491.1  or  various  certification  forms  relative  to  the  need  for 
assistance;  or  computer  print-outs  (some  of  which  concern  summa¬ 
ries  of  payments).  Other  forms  of  storage  are  file  folders  and  Dis¬ 
aster  Management  Information  Systems.  Any  computer  files  are 
controlled  and  reported  at  the  Central  Office  level. 

Retrievability:  Administrative  files  systems  are  filed  alphabeti¬ 
cally  and  geographically  by  name  and  then  by  case'fQe  number. 
Direct  Reimbursement  Number,  lease  number,  some  are  cross- 
referenced  by  Social  Security  number,  application  number,  per¬ 
sonal  characteristics  (e.g.,  age,  marital  status,  GS  level,  etc);  sub¬ 
ject  matter;  designated  disaster  and  area;  functional  assignment 
cards;  accession  to  record  group  number.  Most  correspondence 
written  in  free  text  is  filed  by  title  of  office  and  office  designation. 
Some  active  files  are  within  the  program  subject  file  classtfication 
method. 

Safeguards:  Records  exist  in  cardboard  boxes,  lockable  desks,  in 
notelxmks  in  bookcases,  in  tape-disc  libraries,  in  lockable  file 
cabinets  or  in  central  files  outside  local  offices.  Records  are  kept  in 
buildings  which  are  secured  after  work  house,  and  most  offices  are 
locked  when  unattended.  Confidential  files  are  seen  only  by 
authorized  personnel  (in  Regional  Emergency  Offices).  Other  files 
are  seen  only  by  personnel  authorized  to  enter  offices  (whose 
names  are  posted  on  lists)  and  who  are  overseen  by  Disaster 
Assistance  employees.  In  military  installations,  the  records  are 
maintained  in  locked  areas;  only  authorized  personnel  have  keys  to 
files  or  offices.  Computer  and  data  files  are  stored  in  computer 
facilities  which  are  secured  and  accessible  only  to  athorized  person¬ 
nel;  all  files  are  stored  in  a  secured  area.  Technical  constraints  are 
employed  with  regard  to  access  and  the  methods  employed  in  order 
to  maintain  security  include  the  use  of  unique  account  codes;  file 
qualifiers;  file  names;  read/write  protection  keys;  site  indentifica- 
tion  codes;  run  identification  codes;  and  password  codes. 

Retention  and  disposal:  Some  files  are  active  and  kept  up-to-date, 
but  usually  only  when  an  individual  is  receiving  assistance.  Other 
files  are  inactive  and  historical  only,  unless  a  follow-up  on  a  case  is 
needed  within  one  year  after  the  close-down  of  the  Disaster  Field 
Office.  Other  files  are  partly  current  and  partly  historical.  Some 
files  are  permanently  retained,  others  destroyed  by  shredding  ac¬ 
cording  to  appropriate  schedules  concerning  disposal  authority. 
When  Disaster  Field  Offices  are  actively  functioning,  inactive  case 
files  are  placed  m  inactive  files.  When  Disaster  Field  Offices  are  in¬ 
active,  case  files  are  stored  at  record  centers.  However,  whea  a 
Disaster  Field  Office  has  been  audited  and  closed  out,  any  per¬ 
tinent  records  are  shipped  to  Regional  Offices.  There  is  a  peri^ic 
review  of  some  files,  which  includes  the  removal  of  obsolete  infor¬ 
mation.  Once  a  tenant  is  terminated  or  has  vacated  a  temporary  re¬ 
sidence,  his  or  her  records  are  placed  in  a  “vacate  file’’.  Some  files 
are  eventually  sent  to  the  archives  for  permanent  retention. 
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System  manager(s)  and  address: 

Director 

Office  of  Organization  and  Management  Information 
Department  of  Housing  and  Urban  Development 
451  Seventh  Street,  S.W. 

Washington,  D.C.  20410 

Notification  procedure:  For  inquiry  about  existence  of  records, 
contact  the  Privacy  Officer  at  the  appropriate  location,  if  additional 
information  or  assistance  is  required,  contact  the  Privacy  Officer  at 
the  appropriate  location.  A  list  of  all  locations  is  given  in  Appendix 
A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned,  appear  in  24  CFR 
Part  16.  If  additional  information  or  assistance  is  required,  contact 
the  Privacy  Officer  at  the  appropriate  location.  A  list  of  all  loca¬ 
tions  is  given  in  Appendix  A.  * 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the  in¬ 
dividual  concerned,  appear  in  24  CFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting: 
(i)  in  relation  to  contesting  contents  of  records,  the  Privacy  Officer 
at  the  appropriate  location.  A  list  of  all  locations  is  given  in  Appen¬ 
dix  A;  (ii)  in  relation  to  appeals  of  initial  denials,  the  HUD  Depart¬ 
mental  Privacy  Appeals  Officer,  Office  of  General  Counsel,  De¬ 
partment  of  Housing  and  Urban  Development,  451  Seventh  Street, 
S.W.,  Washington,  D.C.  20410. 

Record  source  categories:  Social  service  and  other  state  and  city 
agencies;  subject  individuals;  current  or  previous  employers;  credit 
bureaus;  fmancial  institutions;  corporation  or  firms;  Federal 
Government  agencies;  non-Federal  Government  agencies;  law  en¬ 
forcement  agencies;  Disaster  Field  Offices;  various  numbered  HUD 
forms;  unnumbered  survey  forms;  authorizations  and  statements. 

HUD/HA— 1 

System  name:  Federal  Crime  Insurance 

System  location:  Federal  Insurance  Administration,  U.S.  Depart¬ 
ment  of  Housing  and  Urban  Development,  451  Seventh  Street, 
S.W.,  Washington,  D.C.  20410. 

Categories  of  individuals  covered  by  the  system:  Federal  crime  in¬ 
surance  policyholders. 

Categories  of  records  in  the  system:  Names  of  policyholders;  ad¬ 
dresses  of  insured  premises;  type  of  premises;  class  of  business; 
annual  gross  receipts;  amounts  and  types  of  insurance  desired;  an¬ 
nual  premiums;  claims  information;  record  of  claim  payments; 
record  of  premium  payments;  payments  of  commissions  to  agents. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  in  prefatory  statement.  Other  routine  uses:  to  Safety 
Management  Institute,  Insurance  Company  of  North  America,  and 
Aetna  Casualty  and  Surety  Company  for  billing,  verification  of 
coverage,  claims  adjusting  and  issuance  of  policies. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  Paper  files  in  metal  cabinets,  tape/disc  library. 

Retrievability:  By  name  and  Social  Security  number  of  policyhol¬ 
ders. 

Safeguards:  Access  limited  to  authorized  personnel. 

Retention  and  disposal:  Information  partly  current  and  partly 
historical;  no  procedures  for  removal  of  obsolete  information. 

System  manager(s)  and  address: 

Director 

Office  of  Organization  and  Management  Information 
Department  of  Housing  and  Urban  Development 
451  Seventh  Street,  S.W. 

Washington,  D.C.  20410 

Notification  procedure:  For  inquiry  about  existence  of  records, 
contact  the  Privacy  Officer  at  Headquarters,  in  accordance  with 
procedures  in  24  CFR  Part  16.  If  additional  information  or 
assistance  is  required,  contact  the  Privacy  Officer  at  Headquarters. 
A  list  of  all  locations  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  rules^for  providing 
access  to  records  to  the  individual  concerned,  appear  in  24  CFR 
Part  16.  If  additional  information  or  assistance  is  required,  contact 
the  Privacy  Officer  at  Headquarters.  A  list  of  all  locations  is  given 
in  Appendix  A. 


Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the  in¬ 
dividual  concerned,  appear  in  24  CFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting 
the  HUD  Departmental  Privacy  Appeals  Officer,  Office  of  General 
Counsel,  Department  of  Housing  and  Urban  Development,  451 
Seventh  Street,  S.W.,  Washington,  D.C.  20410. 

Record  source  categories:  Subject  individual;  police  reports  (for 
verification  of  claims  data);  servicing  companies  (for  verification  of 
claims  data). 

HUD/FIA— 2 

System  name:  Flood  Insurance  Files 

System  location:  Federal  Insurance  Administration,  Central  Of¬ 
fice. 

Categories  of  individuals  covered  by  the  system:  Budders; 
developers;  real  estate  firms;  contractors;  appraisers;  corporations 
or  firms;  individuals  writing  to  the  Department;  individuals  in  the 
equal  opportunity  files;  HUD  personnel  residents  of  flood-prone 
areas. 

Categories  of  records  in  the  system:  Communities  violating  zoning 
laws;  resident  complaints  against  flood  rulings;  correspondence  m 
agency  fraud. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  in  prefatory  statement. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  File  folders. 

Retrievability:  Name;  case  file  number;  subject;  date;  name  of 
city. 

Safeguards:  Records  are  kept  in  lockable  cabinets.  Files  are  cur¬ 
rently  in  the  process  of  being  put  onto  microfilm. 

Retention  and  disposal:  Files  are  partly  current  and  partly  histori¬ 
cal;  purged  annually;  in  storage  for  one  year.  Forwarded  to 
archives  after  two  years. 

System  manager(s)  and  address: 

Director 

Office  of  Organization  and  Management  Information 
Department  of  Housing  and  Urban  Development 
451  Seventh  Street,  S.W. 

Washington,  D.C.  20410 

Notification  procedure:  For  inquiry  about  existence  of  records, 
contact  the  Privacy  Officer  at  Headquarters,  in  accordance  with 
procedures  in  24  CFR  Part  16.  If  additional  information  or 
assistance  is  required,  contact  the  Privacy  Officer  at  Headquarters. 
A  list  of  all  locations  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR 
Part  16.  If  additional  information  or  assistance  is  required,  contact 
the  Privacy  Officer  at  Headquarters.  A  list  of  all  locations  is  given 
in  Appendix  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the  in¬ 
dividual  concerned,  appear  in  24  CFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contactmg: 
(i)  in  relation  to  contesting  contents  of  records,  the  Privacy  Officer 
at  the  appropriate  location.  A  list  of  all  locations  is  given  in  Appen¬ 
dix  A;  (ii)  in  relation  to  appeals  of  initial  denials,  the  HUD  Depart¬ 
mental  Privacy  Appeals  Officer,  Office  of  General  Counsel,  De¬ 
partment  of  Housing  and  Urban  Development,  451  Seventh  Street, 
S.W.,  Washington,  D.C.  20410. 

Record  source  categories:  Subject  individuals;  financial  institu¬ 
tions;  other  individuals. 

HUD/HPMC-1 

System  name:  Housing  Production  and  Mortgage  Credit  Monitoring 
System 

System  location:  Central  Office. 

Categories  of  individuals  covered  by  the  system:  Single-family 
mortgagors. 

Categories  of  records  in  the  system:  Cross-indexes  (used  to  sup¬ 
port  studies  and  investigations). 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  in  prefatory  statement. 
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Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  Magnetic  tape/disc/drum. 

Retrievability:  Name;  case  file  number. 

Safeguards:  Computer  facilities  are  secured  and  accessible  only 
by  authorized  personnel,  and  all  files  are  stored  in  a  secured  area. 
Technical  restraints  are  employed  with  regard  to  accessing  the  com¬ 
puter  and  data  files. 

Retention  and  disposal:  Records  system  is  active  and  kept  up-to- 
date. 

System  manager(s)  and  address:  ^ 

Director 

Office  of  Organization  and  Management  Information 
Department  of  Housing  and  Urban  Development 
451  Seventh  Street,  S.W. 

Washington,  D.C.  20410 

Notification  procedure:  For  inquiry  about  existence  of  records, 
contact  the  Privacy  Officer  at  Headquarters,  in  accordance  with 
procedures  in  24  CFR  Part  16.  If  additional  information  or 
assistance  is  required,  contact  the  Privacy  Officer  at  Headquarters. 
A  list  of  all  locations  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR 
Part  16.  If  additional  information  or  assistance  is  required,  contact 
the  Privacy  Officer  at  Headquarters.  A  list  of  all  locations  is  given 
in  Appendix  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials,  by  the  in¬ 
dividual  concerned,  appear  in  24  CFR  Part  16.  If  additional  infor- 
maton  or  assistance  is  needed,  it  may  be  obtained  by  contacting  the 
HUD  Departmental  Privacy  Appeals  Officer,  Office  or  General 
Counsel,  Department  of  Housing  and  Urban  Development,  451 
Seventh  Street,  S.W.,  Washington,  D.C.  20410. 

Record  source  categories:  Subject  individuals;  current  or  previous 
employers;  credit  bureaus;  financial  institutions;  corporations; 
firms;  federal  government  agencies. 

HUD/OILSR— 1 

System  name:  Insterstate  Land  Sales  Registration 

System  location:  Office  of  Interstate  Land  Sales  Registratioa, 
Central  Office. 

Categories  of  individuals  covered  by  the  system:  Developers  in  in¬ 
terstate  land  sales. 

Categories  of  records  in  the  system:  Statements  of  record,  exemp¬ 
tion  advisory  opinions,  claims  of  exemption  and  unr^istered 
developers;  information  about  the  progress,  status  and  accuracy  of 
disclosure  statements;  statistical  records;  budget  estimates. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  in  prefatory  statement.  Other  routine  uses:  to  contrac¬ 
tor— for  keypunching;*  to  lot  purchasers  and  other  members  of  the 
public  inquiring  or  complaining  about  developers,  and  to  developers 
in  processing  purchaser  complaints. 

Policies  and  practices  for  stosing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  File  jackets  by  assigned  developer  or  subdivision 
number  with  some  information  on  magnetic  tape/disc/dnim. 

Retrievability:  Name  of  developer  or  by  subdivision  or  by  as¬ 
signed  number. 

Safeguards:  Computer  facilities  are  secured  and  accessible  only 
by  au^orized  personnel,  and  all  other  files  are  stored  in  a  secured 
area.  Technical  restraints  are  employed  with  regard  to  access  the 
computer  and  data  files.  The  file  jackets,  unless  temporarily  part  of 
an  investigative  file,  are  accessible  to  the  general  public,  and  copies 
are  available,  through  the  Office  of  Interstate  Land  Sales  Registration. 

Rctcation  and  disposal:  Record  system  is  active  and  kept  up-to 
date. 

System  managerfs)  and  address: 

Director 

Office  of  Organization  and  Management  Information 
Department  of  Housing  and  Urban  Development 
451  Seventh  Street,  S.W. 

Washington,  D.C.  20410 


Notification  procedure:  For  inquiry  about  existence  of  records, 
contact  the  Privacy  Officer  at  Headquarters,  in  accordance  with 
procedures  in  24  CFR  Part  16.  If  additional  information  or 
assistance  is  required,  contact  the  Privacy  Officer  at  the  Headquar¬ 
ters  location  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR 
Part  16.  If  additional  information  or  assistance  is  required,  contact 
the  Privacy  Officer  at  the  Headquarters  location  given  in  Appendix 
A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  ai^aling  initial  denials,  by  the  in¬ 
dividual  concerned,  appear  in  24  CFR  Part  16.  If  additional  infor¬ 
mation  or  assistance  is  needed,  it  may  be  obtained  by  contacting 
the  HUD  Departmental  Privacy  Appeals  Officer,  Office  of  General 
Counsel,  Department  of  Housing  and  Urban  Development,  451 
I  Seventh  Street,  S.W.,  Washington,  D.C.  20410. 

Record  source  categories:  Developers’  Data  Transcription  Sheets; 
statements  of  record,  exemption  advisory  opinions  and  claims  of 
exemption,  field  reports  and  purchaser  inquiries. 

HUD/OILSR-2 

'  System  name:  Interstate  Land  Sales  Registration  Investigations 
System  location:  Central  Office 

Categories  of  individuals  covered  by  the  system:  Litigants;  attor- 
ineys;  developers;  realtors;  lot  purchasers;  lenders;  contractors;  ap- 
jpraisers;  government  officials;  others  involved  in  relation  to  in- 
I  vestigations  under  the  Interstate  Land  Sales  Full  Disclosure  Act. 

,  Categories  of  records  in  the  system:  Files  developed  during  The 
I  course  of  an  investigation  to  determine  whether  or  not  criminal  or 
civil  judicial  proceedings  should  be  recommended  against  an  in- 
\  dividual,  corporation,  or  other  entity  for  violations  of  Uie  Interstate 
Land  S^es  Full  Disclosure  Act.  Records  contain  evidence  in  the 
iform  of  statements  from  lot  purchasers,  leaders,  government  offi- 
jci^s,  or  agents,  copies  of  subdivision  plats,  contracts,  deeds,  and 
j  other  documents  and  photographs — all  relevant  to  the  alleged  viola¬ 
tions.  Includes  photographs  and  insi^tion  reports  from  .-the  field 
review  staff  or  the  investigation  pertaining  to  the  subdivision. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses:  See  Routine  Uses  para¬ 
graphs  in  prefatory  statement.  Other  routine  uses:  to  the  U.S. 
Postal  Service;  the  Securities  and  Exchange  Commission  and  the 
Federal  Trade  Commission— for' investigations;  to  various  state  at¬ 
torneys  general  and  reguktory  agencies- for  investigatioas  involv¬ 
ing  the  developer  or  subdivision. 

Policies  ^d  practices  for  storing,*  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  Free  text;  plats  or  other  maps;  photographs. 

Retrievability:  By  name  of  alleged  violators  or  subdivision. 
Safeguards:  Files  located  in  room  used  by  investigating  personnel. 

In  their  absence,  room  is  locked  and  access  by  key  is  directed  to 
certain  designated  personnel. 

Retention  and  disposal:  Files  are  partly  current,  partly  historical. 
System  managerfs)  and  address: 

Director 

Office  of  Organization  and  Management  Information 
Department  of  Housing  and  Urban  Development 
451  Seventh  Street,  S.W. 

Washington,  D.C.  20410 

Notification  procedure:  For  inquiry  about  existence  of  records, 
contact  Privacy  Officer  at  Headquarters,  in  accordance  with 
procedures  in  24  CFR  Part  16.  If  additional  information  or 
assistance  is  required,  contact  the  Privacy  Officer  at  Headquarters. 

A  list  of  all  locations  is  given  in  Appendix  A. 

Record  access  procedures:  The  Department’s  rules  for  providing 
access  to  records  to  the  individual  concerned  appear  in  24  CFR 
Part  16.  If  additional  information  or  assistance  is  required,  contact 
the  Privacy  Officer  at  Headquarters.  A  list  of  all  locations  is  given 
ip  Appendix  A. 

Contesting  record  procedures:  The  Department’s  rules  for  contest¬ 
ing  the  contents  of  records  and  appealing  initial  denials;  by  the  in-  | 
'dividual  concerned,  appear  in  24  CFR  Part  16.  If  additional  infor-  ! 
mation  or  assistance  is  needed,  it  may  obtained  by  contacting 
the  HUD  Departmental  Privacy  Appeals  Officer,  Office  of  General 
Counsel,  Department  of  Housing  and  Urban  Development,  451 
Seventh  Street,  S.W.,  Washington,  D.C.  20410. 

Record  source  categories:  Lot  purchasers;  lenders;  federal  and 
non-federal  government  agencies;  subdivision  plats;  contracts; 
deeds;  photographs.  i 
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Systems  exempted  from  certain  provisions  of  the  act:  Pursuant  to  5 
U.S.C.  SS2a(k)(2)  and  (kXS),  all  investigatory  material  in  the  record 
which  meets  the  criteria  of  these  sub-sections  is  exempted  from  the 
notice,  access,  and  contest  requirements  (under  5  U.S.C.  S52a(cX3), 
(d),  (eX4XG),  (H),  and  (I)  and  (f)  of  the  agency  regulations  in  order 
for  the  Department’s  legal  staff  to  perform  its  functions  properly. 


APPENDIX-A- OFFICIALS  TO  RECEIVE  INQUIRIES, 
REQUESTS  FOR  ACCESS  AND  REQUESTS  FOR  COR¬ 
RECTION  OR  AMENDMENT 

HEADQUARTERS 

Privacy  Officer,  451  Seventh  Street,  S.W.,  Washington,  D.C. 
20410 

Region  I 

Regional  Administrator,  Room  710,  ISO  Causeway  Street, 
Boston,  Mass.  02114 

Area  Offices 

Director,  999  Asylum  Avenue,  Hartford,  Conn.  06105. 

Director,  Bullfinch  Building,  15  New  Chardon  Street,  Boston, 
Mass.  02114. 

Director,  Davison  Building,  1230  Elm  Street,  Manchester,  N.H. 
03101 

Insuring  Offices 

Director,  Federal  Building  and  Post  Office,  202  Harlow  Street, 
Post  Office  Box  1357,  Bangor,  Me.  04401 

Director,  330  Post  Office  Annex,  Providence,  R.I.  02903. 

Director,  Federal  Building,  Elmwood  Avenue,  Post  Office  Box 
989,  Burlington,  Vt.  05401. 

Region  11 

Regional  Administrator,  26  Federal  Plaza,  Room  3541,  New 
York,  NY  10007. 

Area  Offices 

Director,  The  Parkade  Building,  519  Federal  Street,  Camden, 

NJ  08103. 

Director,  Gateway  One  Bldg.,  Raymond  Plaza,  Newark,  NJ 
07102 

Director,  Grant  Building,  560  Main  Street,  Buffalo,  NY  14202 

Director,  666  Fifth  Avenue,  New  York,  NY  1(X)19. 

Commonwealth  Area  Office 

Administrator,  255  Ponce  de  Leon  Ave.,  Hato  Rey,  Puerto 
Rico,  Mailing  Address:  G  ^ 

Post  Office  Box  3869  San  Juan,  Puerto  Rico  00936. 

Insuring  Office 

Director,  Westgate  North,  30  Russell  Road,  Albany,  N.Y. 

12206. 

Region  m 

Regional  Administrator,  Curtis  Building,  6th  and  Walnut 
Streets,  Philadelphia,  PA  19106. 

Area  Offices 

Director,  Universal  North  Building,  1875  Connecticut  Avenue, 
N.W.,  Washington,  D.C.  20009. 

'  Director,  Two  Hopkins  Plaza,  Mercantile  Bank  and  Trust 
Bldg.,  Baltimore,  MD  21202. 

Director,  Curtis  Bldg.,  625  Walnut  St.,  Philadelphia,  PA.  19106. 

Director,  Two  Allegheny  Ctr.,  Pittsburgh,  Penna.  15212. 

Director,  701  East  Franklin  Street,  Richmond,  Virginia  23219. 

Insuring  Offices 

Director,  Farmers  Bank  Bldg.,  14th  Floor,  919  Market  St., 
Wilmington,  Dela.  19801. 

Director,  New  Federal  Bldg.,  500  Quarrier  St.,  Post  Office  Box 
2948,  Charleston,  West  Virginia  25530. 

Special  Recovery  Office 

Director,  Lackawanna  County  Bldg.,  Spruce  and  Adams  Ave., 
Scranton,  Penna.  18503. 

Region  IV 

Regional  Administrator,  Room  211,  Pershing  Point  Plaza,  1371 
Peachtree  Street,  N.E.,  Atlanta,  GA  30309. 

Area  Offices 

Director,  15  South  20th  Street,  Birmingham,  ALA  35233. 


Director,  Peninsular  Plaza,  661  Riverside  Avenue,  Jacksonville, 
FLA  32204 

Director,  Peachtree  Center  Bldg.,  230  Peachtree  Street,  N.W., 
Atlanta,  GA  30303. 

Director,  Children’s  Hospital  Foundation,  601  South  Floyd 
Street,  Post  Office  Box  1044,  Louisville,  KY  40201. 

Director,  101-C  Third  Floor  Jackson  Mall,  Woodrow  Wilson 
Avenue,  West,  Jackson,  Mississippi  39213. 

Director,  2309  West  Cone  Blvd.,  Northwest  Plaza,  Greensboro, 
NC  27408. 

Director,  1801  Main  Street,  Jefferson  Square,  Columbia,  SC 
29202. 

Director,  One  Northshore  Bldg.,  1111  Northshore  Drive, 
Knoxville,  Tenn.  37919. 

Insuring  Offices 

Director,  3001  Ponce  de  Leon  Blvd.,  Coral  Gables,  FLA  33134. 

Director,  4224-2S  Henderson  Blvd.,  Post  Office  Box  18165, 
Tampa,  FLA  33679. 

Director,  28th  Floor,  1(X)  North  Main  Street,  Memphis,  Tenn. 
38103. 

Director,  U.S.  Courthouse,  Federal  Bldg.  Annex,  801 
Broadway,  Nashville,  Tenn.  37203. 

Service  Office 

Director,  Porterfield  Bldg.,  3191  Maguire  Blvd.,  Post  Office 
Box  20200,  Orlando,  FLA  32802. 

Region  V 

Regional  Administrator,  300  South  Wacker  Drive,  Chicago, 

ILL  60606. 

Area  Offices  ~ 

Director,  17  North  Dearborn  Street,  Chicajgo,  ILL  60602. 

Director,  Willowbrook  Five  Bldg.,  4720  Kinsway  Drive, 
Indianapolis,  IND  46205. 

Director,  5th  Floor,  1st  National  Bldg.,  600  Woodward  '' 
Avenue,  Detroit,  MI  48226. 

Director,  Griggs-Midway  Bldg.,  1821  University  Ave.,  St.  Paul, 
MINN  55104 

Director,  60  East  Main  St.,  Columbus,  OH.  43215. 

Director,  744  North  Fourth  Street,  Milwaukee,  WIS  53203. 

Insuring  Offices 

Director,  Lincoln  Tower  Plaza,  524  South  Second  St.,  Room 
600,  Springfield,  ILL  62704. 

Director,  Northbrook  Bldg.,  No.  II,  2922  Fuller  Ave.,  N.E., 
Grand  Rapids,  MI  49505. 

Director,  Federal  Office  Bldg.,  550  Main  St.,  Rm  9009, 
Cincinnati,  OH  45202. 

Director,  777  Rockwell,  Cleveland,  OH  44114. 

Region  VI 

Regional  Administrator,  Room  14C2,  Earle  Cabell  Federal 
Bldg.,  U.S.  Courthouse,  IKX)  Commerce  St.,  Dallas,  TEX 
75202. 

Area  Offices 

Director,  Room  1490,  One  Union  National  Plaza,  Little  Rock, 
ARK  72201. 

Director,  Plaza  Tower,  1001  Howard  Avenue,  New  Orleans, 
LA  70113. 

Director,  301  North  Hudson  Street,  Oklahoma  City,  OK  73102. 

Director,  2001  Bryan  Tower,  4th  Floor,  Dallas,  TEX  75201. 

Director,  Kallison  Bldg.,  410  South  Main  Avenue,  Post  Office 
Box  9163,  San  Antonio,  TEX  78285. 

Insuring  Offices 

Director,  New  Federal  Bldg.,  500  Fannin,  6th  Floor, 
Shreveport,  LA  71120. 

Director,  625  Truman  Street,  N.E.,  Albuquerque,  NM  87110. 

Director,  1708  Utica  Square,  Tulsa,  OK  74152. 

Director,  819  Taylor  Street,  Room  13A01  Federal  Bldg.,  Fort 
Worth,  TEX  76102. 

Director,  Two  Greenway  Plaza  East,  Suite  2(X),  Houston,  TEX 
77046. 

Director,  Courthouse  and  Federal  Office  Bldg.,  1205  Texas 
Avenue,  Post  Office  Box  1647,  Lubbock,  TEX  79408. 

Service  Office 

Director,  Mills  Building,  303  North  Oregon,  El  Paso,  TEX 
79901. 
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Regioii  VII 

Regional  Administrator,  Federal  Office  Bldg.,  300,  911  Walnut 
Street,  Kansas  City,  MO  64106. 

Area  Offices 

Director,  Two  Gateway  Center,  4th  and  State  Streets,  Kansas 
City,  Kansas  77101. 

Director,.  210  North  12th  Street,  St.  Louis,  MO  63101. 

Director,  Univac  Bldg.,  7100  West  Center  Rd.,  Omaha,  NEB 
68106. 

Insuring  Offices 

Director,  210  Walnut  Street,  Rm.  2S9,  Federal  Bldg.,  Des 
Moines,  Iowa  50309. 

Director,  700  Kansas  Avenue,  Topeka,  Kansas  66603. 

'  Region  VIII 

Regional  Administrator,  Federal  Bldg.,  1961  Stout  Street, 
Denver,  Colorado  80202. 

Insuring  Offices 

Director,  4th  Floor,  Title  Bldg.,  909— I7th  Street,  Denver, 
Colorado  80202. 

Director,  616  Helena  Avenue,  Helena,  Montana  59601. 

Director,  Federal  Bldg.,  653  Second  Avenue,  North,  Post 
Office  Box  2483,  Fargo,  ND  58102. 

Director,  119  Federal  Bldg.,  U.S.  Courthouse,  400  S.  Phillips 
Ave.,  Sioux  Falls,  SD  57102. 

Director,  125  South  State  St.,  Post  Office  Box  11009,  Salt 
Lake  City,  Utah  84111. 

Director,  Federal  Office  Bldg.,  100  East  B  Street,  Post  Office 
Box  580,  Casper,  Wyoming  82601. 

Region  IX 

Regional  Administrator,  450  Golden  Gate  Avenue,  Post  Office 
Box  36003,  San  Francisco,  CA  94102. 

Area  Offices 

Director,  2500  Wilshire  Blvd.,  Los  Angeles,  CA  90057. 

Director,  One  Embarcadero  Center,  Suite  1600,  San  Francisco, 
CA  94111. 

Insuring  Offices  ' 

Director,  244  West  Osborn  Rd.,  Post  Office  Box  13468, 
Phoenix,  Arizona  85002. 

Director,  Ml  Eye  Street,  Post  Office  Box  1973,  Sacramento, 
CA  95809. 

Director,  110  West  C  Street,  Post  Office  Box  2648,  San  Diego, 
CA  92112. 

Director,  34  Civic  Center  Plaza,  Room  614,  Santa  Ana,  CA 
92701. 

Director,  1000  Bishop  Street,  10th  Floor,  Post  Office  Box 
3377,  Honolulu,  Hawaii  %813. 

Director,  1050  Bible  Way,  Post  Office  Box  4700,  Reno,  NEV 
89505. 

Region  X 

Regional  Administrator,  Arcade  Plaza  Bldg.,  1321  Second 
Ave.,  Seattle,  WA  98101. 

\rea  Offices 

Director, 

520  Southwest  Sixth  Ave., 

Portland,  Oregon  97204. 

Director, 

Arcade  Plaza  Bldg., 

1321  Second  Ave., 

Seattle,  Washington  98101. 

Insuring  Offices 


Director, 

334  West  Fifth  Ave., 
Anchorage,  Alaska  99501. 
Director, 

331  Idaho  St., 

Post  Office  Box  32, 
Boise,  Idaho  83707. 
Director, 

West  920  Riverside  Ave., 
Spokane,  WA  99201. 


>  Federal  Disaster  Assistance  Administration 
Region  I 

Director, 

Room  2203-E,  John  F.  Kennedy  Federal  Building. 

Boston,  Mass.  02203. 

Region  II 

Director, 

26  Federal  Plaza, 

New  York,  NY  10007. 

Region  III 

Director, 

Curtis  Bldg.,  7th  Floor, 

6th  and  Walnut  Streets, 

Phila.,  PA  19106. 

Region  IV 

Director, 

1375  Peachtree  St.,  N.E.,  Suite  750, 

AUanta,  GA  30309. 

Region  V 

Director, 

300  South  Wacker  Dr.,  Room  520, 

Chicago,  ILL  60606. 

Region  VI 

Director, 

Federal  Bldg.,  Room  13C28, 

1 100  Commerce  Street, 

Dallas,  TX  75202. 

Region  VII 

Director, 

Federal  Office  Bldg.,  Room  407, 

91 1  Walnut  Street, 

Kansas  City,  MO  64106. 

Region  VIII 

Director, 

Lincoln  Tower  Bldg.,  Room  1140, 

1860  Lincoln, 

Denver,  Colorado  80203. 

Region  IX 

Director, 

120  Montgomery  Street, 

San  Francisco,  CA  94104. 

Region  X 

Director, 

Arcade  Bldg.,  Room  M-16, 

1319  Second  A-venue, 

SeatUe,  WA  98101. 

These  are  permanent  offices.  For  location  of  the  nearest  tempo¬ 
rary  field  office,  contact  the  appropriate  Regional  FDAA  Office. 
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